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The European Union, represented by the
na. 1, P.O. Box 331, 10000 Pristina, Koso

United Natiens Development Programme
International Organisation,

UNITED NATIONS PLAZA 1, NEW YO
NY 10017 United States
hereinafter the 'Organisation’

of the other part, (individually a "Party™ a

S

Article 1 - Purpose

1.1 This Agreement defines the actiy
"Confidence Building throug|
consisting in Budget ImplememJ
Agreement lays down the rules A

the relations between the Organis

This Agreement consists of these

e

a} In the performance of the acti

EUROPEAN UNION
EGATION AGREEMENT

2016/372-856
(the "Agreement")

European Union Office in Kosovo!, with its address at Kosova Street

vo, (the *Contracting Autherity’) of the one part, and
(UNDP}

RE.,

nd collectively the *Parties”) have agreed as follows:

PECIAL CONDITIONS

ities entrusted to the Organisation for the implementation of the Action
1 Cultural Protfection" as described in Annex I (the “Action™
ation Tasks and may also include other tasks clearty identified, This
b implementation, for the payment of the EU contribution, and defines
ation and the Contracting Authority.

special conditions (the "Speciat Conditions”) and their annexes.

Uities, the Organisation applies its own internal control and accounting

systems as well as the rules and procedures for an independent external audit which have been

positively assessed in the ex-g

nte pillars assessment. In case the pillar assessment raised some

reservations the Organisation shall comptly with the ad hoc measures stated in Asticle 7.

b} The Organisation shall apply
pillars assessment and its own pr

¢) The Organisation shall perfor
with the principles of Sound Fin
positively assessed Regulations a

d) The Organisation is free to use
pillar assessment 1o the extent the

this. Agreement.

The Action is not a Multi-Donor

Lh

This Agreement is subject to the
(FAFA) signed between the Unit
28 February 2014,

1.6 The Action is an EU External Ac;

' This designation is without prejudice to positions
dectaration of independence

2016/372-856
Special Conditions Delegation Agreemant

its own rules for grant award procedure, as assessed in the ex-ante
neurement procedures, as assessed in the ex-ante pillars assessment.

m the activities to be implemented under the Agreement in accordance

meia] Management, transparency and non-discrimination, applying its

nd Rules.

any Regulations and Rules which have not been subject te the ex-ante
2t these Regulations and Rules are not in conflict with the provisions of

Action,

provisions of the Financial and Administrative Framework Agreement
ed Nations and the European Union on 29 April 2003 and amended on

¥ion,

on slatus, and is in ling with UNSCR 1244 and the IC] Opinion on the Kosovo
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1.7 Under this Agreement the Organisation may not delegate act

delegation shall nrot apply.

Article 2 - Entry into Force, Execution Period, Implementation Peri

Entry Into Force
2.1

Execution Period
22 The Execution Period of this Agrecement shall start at the entry
for in Article 2.1. The end of the execution period shall be th
Annex LL

Implementation Period

23 The Implementation Period of the Agreement {the "Implemer,
day after the last Party signs.
24 The Implementation Period of the Agreement as laid down i

justification either Party may request the extension of the in
Article 11 of Annex L

Contracling Deadline
2.5. Individual Procurement and Grant contracts implementing

The Agreement shall enter into force on the date when the last ¢

ivities. The General Conditions on Sub-

hd and Contracting Deadline

f the two Parties signs.

into force of this Agreement as provided
e Bnd Date referred to in Arlicle 13.5 of

tation Period”) shall commence on: the

y Annex [ is 12 months. Upen adequate
plementation Period in accordance with

this Agreement shall be signed by the

Organisation no Jater than 12 months from the date of entry into force of this Agreement.

Article 3 - Financing the Action

The total cost of the Action is estimated at EUR 1,560,000.60
provide EU contribution up to a maximum of EUR 1,560,000
in accordance with Articles 1510 18 of Annex 1L

3.1

.

Remuneration
The remuneration of the Organisation {or the Sub-delegates
jmplementation of the activities entrusied under this Agree
accepted expenditure of the Action.

[¥5 ]

3

33 Interest generated on pre-financing shall not be due.
A reserve lor contingencies and/or possible fluctuations in ex
acceptable expenditure may be included in Annex Hl, to alloy
unforeseeable changes ol circumstances on the ground. It
authorisation of the Contracting Authority, upon a duly justifi

Article 4 - Narrative and Financial Reporting and Payment Arran

4.1 Payments shall be made in accordance with Arxticle. 19 of

applicable, all subject to the provisions of Annex II:

First pre-financing instalment EUR 1,404,000.00

Forecast balance EUR 156,000.00

Article 5 — Communication language and contacts

5.1 All communications to the Contracting Authority in connect
referred to in Article 3 of Annex II, shall be in English. If ¢
shall be accompanied by a translation or a summary in Eng
Agreement is not English or French.

52 Any communication relating 10 the Agreement shall be in wi

the Action, and shall use the following addresses below.
2016/372-856
Special Conditions Delegation Agreement

The Contracting Authority undertakes to
00. The final amount wil! be established

s) by the Contracting Autherity for the

Lent shall be 7% of the final amount of

hange rates not exceeding 1.002 % of the
v for adjustments necessary in the light of
can be used only with the prior written
:d request from the Organisation.

rement

Annex Il. The following amounts are

on with the Agreement, including reports
quested by the Contracting Authority they
lish or French where the language of the

iting, shall state the number and/or title of
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53

54

55

3.6

Article 6 - Annexes

6.1

6.2.

2016/372-856
Speciat Conditions Delegation Agreement

Any communication refating to the Agreement, including payment requests and attached repaorts, and

requests for changes to bank accoynt arrangements shall be sent to:

For the Contracting Authority

For the aliention of Contract, Finance and Audit Section,
Attm: Ms, Tuula HAUTALA-NIHMI

European Union Office in Kosevd
with its address at 1, Kosovo Stredt,
P.O. Box 331, Kosovo
Tel: 1381 38 5131 507

Pristina 10000

Email: DELEGATION-KOSOVO-FINCON{@eeas.curopa.eu

Copics of the decuments referred {o above, and correspondence of any other nature, shall be sent to;
For the attention of Mr. Luc Faber, Cooperation Section,

Eurepean Union Office in Kosovo

with its address at 1, Kosovo Stredt,

P.O. Box 331, Kosovo
Tel: +381 3§ 5131 227
Email: Luc. Faber(iieeas.curgpa.eu

For the Organisation:
UNDP

Pristina 10000

for the altention of Mr. Andrew Rlisel, Resident Representative,

Zagrebi St. 39, 10000 Prishtina, K

Vo,

Ordinary mail shall be deemed tolhave been received on the date on which it is officially registered at

the addrass referred to above.

The contact point within the Organisation which shall have the appropriate powers to cooperate directly
with the European Anti-Fraud Office (OLAF) in order to facilitate the latter's operational activities shall
be: Office of Audit and Investigations, Head of Investigations Section, United Nations Development

Programme, One United Nations Flaza, 4" floor New York New York, NY 10017 USA.

All communications to the Contrdeling Authority concerning the Central Exclusion Database shall be

subenitted by the Organisation to:

To the Contracting Authority at the

address stated in Article 3.3.

The following documents are anrexed to these Special Conditions and form an integral part of the

Agreement:

Annex 1: . Description of the Agtion (including the Logical Framework of the Project)

Annex II:  General Conditions applicable te Delegation Agreements or PA Grant Agreements (Part
Ul en PA Grant Agréements does not apply)

Annex {II:  Budpget for the Action

Annex [V:  Financial Identification Form

Annex V:  Standard Request foy

Payment

Annex VI Communication and [Visibility Plan

Annex VII:  Mavoagement Declargtion template

in the event of a conflict between ihe present Special Conditions and any Annex thereto, the provisions
of the Special Conditions shall take precedence. In the event of a conflict between the provisions of
Annex 1T (General Conditions) and those of the other Annexes, the provisions of Annex [T shall lake

precedence.

Page 3



Article 7 — Additional specific conditions applying to the Action:

7.1
7.1

Where the implementation of the Action requires the setting
partner country (field office), the Organisation may declare
and operating costs of local infrastructure if all the following

The following shall supplement the General Conditions:

Article 18 of the General Conditions shall be supplemented b

 the following:

up or the use of local infrastructure in the
as acceptable expenditure the capitalised
Conditions are fulfilled:

a) They comply with the acceptability criteria referred to in Alrticle 18.1 of the General Conditions;

b) They fall within one of the following categories:
i costs of staff, including administrative and suppo

)
if)
i)
iv)
v)

vi)

vii) costs of energy and water specifically supplied for]
viii) costs of facility management contracts including s¢

¢) The Organisation declares as acceptable expenditure

operati
i)
ii)

Done in Prishtina i
Organisation.

For the Organisation

Name Q‘%m W\ Name

Position U.NOP Position
Qeaidlent Qe usaerioe

Signature V7 Signature

Date (2= 200 \E Date

2016/372-856

Special Conditions Delegation Agreement

of local infrastructure;

travel and subsistence costs for staff and other pej

local infrastructure;
depreciation costs, rental costs or lease of
infrastructure;

costs of maintenance and repair contracts specif]

infrastructure;

costs of consumables and supplies specifically

infrastructure;

costs of IT and telecommunication services speciffica

infrastructure;

awarded for the operations of local infrastructure;

ng costs of local infrastructure which corresponds

the rate of actual use of local infrastructure for the

the rate of use of local infrastructure for the p

Organisation on the basis of a simplified allocs

method is:
- compliant with the Organisation's usual
applied in a consistent manner regardless of
- based on an objective, fair and reliable all¢

n three originals in the English language, two fo

For the Cq

t staff, directly assigned to the operations
sons directly assigned to the operations of
equipment and assets composing local
cally awarded for the operations of local
purchased for the operations of local
lly purchased for the operations of local
the operations of local infrastructure;

curity fees and insurance costs specifically

only the portion of the capitalised and
to the duration of the Action and

purposes of the Action; or

irposes of the Action, determined by the
tion method, provided that the allocation

hccounting and management practices and
the source of funding, and

cation key.

 the Contracting Authority and one for the

ntracting Authority

Samue! ""NGAR
J Office

EUSR .
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ANNEX I

Description of the Action
(including the Logical Framework of the Project)

RS
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1. THE ACTION!'

1.1 Description of the Action

1.1.1 Context

Despite the elapse of time since the arfned conflict of the 1990’s and encouraging recent progress in
the normalisation of relations betwegn the governing authorities in Kosovo and Serbia, inter-
community distrust persists at high levels in Kosovo. High-level political progress is not gaining fulil
traction at community level; the dissodiation between politics and population contributes to political
instability in Kosovo. Additionally, & certain level of distrust between communities and local
institutions persists, especially in the field of Rule of Law and Law Enforcement. Inter-community
tensions arc commeonly manifested in attacks on the religious and cultural heritage of other
communities. The EU Progress report fbr Kosovo 2014 stated that, for non-majority communities, the
security situation remained stable. Howlever, the majority of ethnically-motivated incidents in 2013 to

2014 targeted Kosovo Serbs. Theft and
of incidents, while those directly invc
confidence at community level, to brd
directly in the repair and protection of]

damage to properties were reported as the most frequent types
Iving persons decreased”. It is vitally important to generate
ak the cycle of cuitural intolerance, to engage communifies
cultural heritage that belongs to all communities in Kosovo.

New progress at the political level, attd the presence of the EU Rule of Law mission in Kosovo,

EULEX, presents a window of opportus
confidence at the municipality level.

There is an cverdue need to foster a
Municipal level capacity to manage. ci
Community representatives must be e
living space, particularly when these c¢
other communities. In reciprocating r
confidence will be promoted. Commur,
shared interest, and through this the ©
diffusing tensions and building confide
Unit for the Security of Buildings an
promote BCH as an elite formation, an
selected sites. BCH-municipality-comm
the “community mobilisation™ approach

Sites of religious and cultural significa
end of armed hostilities in Kosovo, inc
wilful destruction. Inter-community ten
directed against the cultural sites of oth

ity to address this issue and build sustainabie inter-community

shared sense of ownership of cultural heritage in Kosovo.
ltural heritage must be developed from a low starting point.
gaged directly in the rencvation and protection of their own
mmunitics host sites of religious and cuitural significance for
sspect for the sites of other communities, inter-community
ities will be supported in practical co-operation on issues of
abit” of inter-community co-operation will be consolidated,
1ce. The operational capacity of the new Kosovo Police (KP}
d Cultural Heritage (BCH) will be developed by UNDP to
d ensure ils capability to secure the physical protection of the
unity co-ordination mechanisms will be established to support
| to ensure the sustainability of the intervention.

rce have been subject to persistent degradation since the 1999
uding incidences of vandalism, theft, illegal construction and
sions too often result in acts of orchestrated physical damage
er comimunities. A large number of monasteries, churches and

mosques were damaged or destroyed during and immediately after the 1998/99 conflict, and again in

the ethnic disturbances of March 2004.
January 2013. Previcus remediation ef’
facilitated political dialogue between Bg
Kosovo minority communities in Kosc
inter-community confidence and co-ope
governments is not malched by reconci
of the high-level dialogue presents a w
support the sustainability of political-le

Most recently graveyards were attacked in a wave of rioting in
forts have not been sustainable. The breakthrough of the EU
lgrade and Prishtine/Pristina, and the increased engagement of
vo politics, presents an opportunity to intervene to promote
ration. It is increasingly evident that political progress between
iation between communities at grass-roots level. The success
indow of opportunity to address this discrepancy, to directly
vel agreements. In addition, establishment of the BCH unit by

the KP is a positive indicator of commitment to improve trust between communities.

' The evaluation committee will refer to inft
relevance of the action.

*EU Progress Report 2014

2014
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rmation provided inthe Concept Note as regards objectives and the

]
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There remains a pressing need to engage the communities directly, to promote tolerance and respect
for Kosovo’s diverse cultural heritage. In 2013 primary operational responsibility for the physical
protection of important religious and cultural sites was transferred from NATO KFOR to the newly
created BCH unil within KP. The new unit does not yet|have the capacity to assume its full
responsibilities, and remains. in need of training, equipment [and political suppert in order to fully
discharge its obligations for the physical protection of cultural sites. Many non-religious cultural sites
remain neglected. Preservation of all Kosovo’s heritage shauid impart to the local population the
responsibility of caring for legacy of alt who went before them. There is also certain level of distrust
between commuities and local institutions (especially inf the field of Rule of Law aad law
enforcement). This distrust is directly affecting the operationpl effectiveness of the KP Special Unit
for Cultural and Religious Heritage Protection. Through comnunity dialogue, outreach campaigns and
better coordination between the KP unit and the commun'lties and dialogue, the trust level will
increase. The Kosovo Police adopted the Community Policing Strategy 2012-2016 with the objective
to increase co-operation between residents and police. The strategy promotes partnership between the
public and the police by encouraging their joint responsibility for community security issues. It gives a
crucial role to the community safety forums in identifying, ¢ mmunicating and addressing the needs
of communities, and in making sure that these needs reflect in the police priorities.

Human Rights Framework for Cultural Protection in Kosgvo

The right to cultural heritage is an internationally recogpized right in different human rights
instruments and in the practice of human rights monitoring bbdies, including the right to take part in
cultural life and the right of members of minority groups to enjoy their own culture. The right of
everyone to take part in cultural life, as provided by the Uniyersal Declaration of Human Rights and
the International Covenant on Economic, Social and Cylwral Rights (ICESCR), imposes on
institutions the obligations to respect, protect and fulfil the enjoyment of the right.’ Numerous
international human rights and fundamental freedoms are guaranteed directly under Kosovo law. In
order to respect and protect the rights to take parl in cultural life and to enjoy one’s own culture,
institutions must preserve tangible cultural heritage with a view lo maintaining its authenticity and
integrity, protect intangible cultural heritage 1o ensure its vidbility and continuity, and guarantee the
rights of afl individuals and communities to access and beneflt from their cultural heritage.” This also
requires effective participation of individuals and commusitiés in decision-making processes relating
to their cultural heritage. The further establishment of the BCH unit within the KP, as wel} as the
increased communication between ¢itizens, municipal authorfties and the KP will ensure involvement

of all in the protection of cultural heritage.

Legal Framework for Cultural Protection in Kosevo

“The Kosovo legal framework provides for the prdservation, protection, public access,
communication, and provision of necessary resources to fac fitate the enjoyment of cultural heritage
by current and future generations, and provides especially for the promotion and protection of the
cultural heritage of all Kosovo communities. Kosovo institugions have the responsibility to preserve
and protect the cultural and religious heritage of all communilies, and shall ensure effective protection
of the entirety of sites and monuments of cultural and religious significance to communities.™

There are specific laws in regards to the protection of culturp! and religious heritage in Kosovo. The
Law on Special Protective Zones, the Law on Cultural Heritage and its seven corresponding sublegal

¥ gae Article 27. Universal Declaration of Human Rights (UDHR}, United Nalions General Assembly Resolution 217 A {111}
10 December 1948, See also Article |5, International Covenant on Ecopomic, Social and Cultaral Rights (ICESCR),
United Nations General Asscmbly Reselution 2200A (XX1), 16 December 1966, entered inte lorce 3 January 1976. Sec
also Article 27. International Covenant for Civil and Political Rights (1I$CPR), United Nations General Asserbly
Resolution 2200A (XX1), 16 December 1966, entered inte force 23 Malch 1976,

* OSCE Kosovo report on Cultural Protection. pg. 9
S OSCE Kosove Report on Cultural Prateclion, pg. 9

2014 Page 4 of 33
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acts issued by the Ministry of Culture,
implementation of religious and cultura

In October 2013, a working group was
plan on the prevention of illicit iraff]
However, no strategy has yet been dr
religious heritage of all communities. ]

[Youth and Sports (MCYS) provide specific modalities for the
protection.’

established and has since completed the first draft of an action
cking and illegal excavation of movable cultural heritage.”
afted for the effective protection of immovable cultural and
While the Law on Cultural Heritage is generally in line with

international standards, the law does n

t make it clear what agency is responsible for what task (the

term *competent institution” is used thoughout rather than naming a specific agency), which creates
certain problems, such as the responsjbility of inspections of sites.® Amendments to the Law on
Cultural Heritage were drafted during 2012 and 2013, aimed to address some of the shortcomings in
the existing law, which hamper the effe¢tive protection and promotion of cultural heritage sites.” Other
laws relevant to the protection of cuftural and religious heritage include the Law on Local Self
Government, the Law on the Protection and Promotion of the Rights of Communities and their

Members in Kosovo, the Law on Constr
Institutional Framework:

The Department of Cultural Heritage w

uction. '

ithin the MCYS is responsible for the management of cultural

heritage in Kosovo. It manages the Kospvo Institute for the Protection of Monuments {(KIPM) and six

regional centres for cultural heritage
Bakovica, Mitrovicé/Mitrovica and Gji
and preservation of tangible cuitural her
restoration of historic buildings and fg
responsibility has not always been appr
falling into disrepair and many una
Kosove." '

Additionally in each municipality a di
regional institutes for the protection of
2013, a special police unit was created
which at this point is not yet fully functi

The Department on Spatial Planning
Environment and Spatial Planning (ME
and ensuring that spatial plans for ar
$pZs."

® Law No. 03/L-039 on Special Protective Zones
2006 {Law on Cultural Heritage). MCYS Regulal
Regulation No. 02-2008 on Public access on Cul
Conservation and Restoration Activilies of Cully
Competences of Cultural Heritage Inspection, M
and Selection of Cultural Hervitage lor Protection,
lfor Movable Heritage, MCY'S Regulation No. 07
7 OSCE Kosove Report on Cultural Protection, p

8 OSCE Kosovo report on Cultural Protection, pg
? OSCE Kosovo report on Cultural Protection, pg

' See Article 22, Law No. 03/L.-040 on Local Sc
on the Protection and Prometion of the Rights of|
04/1.-174 on Spatial Ptanning, 7 Scplember 2013
2003 and Law No, 03/1.-106 Amending Law on §
are still relevant [or this report as they represente
Articles 3, 21 and 23, Law No. 04/L-110 on Con
" OSCE Kosovo Report sn Cultural Protection, §

12 K osove Report on Cultural Protection, pg. 11,
" OSCE Kosovo Report on Cultural Heritage, pg
" thid. pg. 11

2014
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{RCCHs) in Prishtiné/Priftina, Prizren, Pej&/Pec, Gjakové/
lan/Gnjilane, which carry out the responsibility for protection
itage.'' They have overall responsibility for the protection and
r permitted development within historic areas, although this
bpriately discharged in the past — with many historic buildings
ithorized developments occurring within historic areas in

ector for culture {including cultural heritage), reports to the
monuments, as well as at the central level to the MCYS."” In
to support the protection and moenitoring of cultural heritage,
onal,

and the Institute on Spatial Planning of the Ministry of
SP) are engaged in protecting Special Protective Zones (SPZs)
as within the SPZs are in conformity with laws regulating

15 June 2008. 22, Law No. 02/L-88 on Cultural Heritage. 6 November

ion No. 01-2008 on Procedures for Excavations Investigation, MCYS

ural Heritage in Privaie Ownership. MCYS Regulation No. 03-2008 on

al Heritage, MCYS Regulation No. 04-2008 on Authorizations and
CY'S Regulation No. 03-2008 on Registration, Documentation, Assessment
MCYS Regulation No. 06-2008 on Security Measures
-2008 on Licensing Procedures for Movable Heritage Traders.
i 10)

. 10

.10

f Government, 15 June 2008. 33. See Anticles 2, 5 and 7, Law No. 03/L-047
Communities and their Members in Kosovo, 13 June 2008. 34. See Law No.
This Law repeals Law No. 2003/14 on Spalial Planning, 10 September
patiaf Planning No. 2003/14, 17 Nevember 2008, However {he latter Laws
 the applicable law [or many of the examples outlined in the Report. See
truction, 19 June 2012

o 11,

I.
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The Implementation and Monitoring Council (IMC) is a special body which [irst became operational
in June 2010 to monitor and [acilitate the implementation of the Law on Special Protective Zones. 1
Due to a lack of communication, clarity on its decision-making authority and tack of participation the
efficiency of the IMC was hampered."’ Based on new Administrative Instruction, the IMC currently
has five members: one representative each from MESF, MCYS, the European Union, the OSCE and
the Serbian Orthodox Church.”” Other actors engaged in cultural heritage protection include the
Kosovo Police, the Association of Kosove Municipalities, mur icipalities and civil sociely.

Yet despite this cross-secterial nature of cultural heritage pratection, the co-operation between local
and central level institutions, as well as between municipalitibs and ministries can be improved. The
project has envisaged various coordination meetings, commufication tools, capacity building for the
actors involved in cultural protection, and best practice apd awareness raising events to better
coordinate all of the actors involved. Through the further establishment and capacity building of the

KP BCH unit monitoring and protection wilt be improved.

1.1.1.2 Project rationale

Kosovo has a rich and diverse cultural and religious herit
institutiona} support through preservation, protection and prof
for urban development and limited awareness of cultural an
heritage at threat.

hge, which is threatened by a lack of
(otion. The damaging of sites, disregard
] religious heritage protection puts this

e elements among all communities in
rh direct action, and to develop the
jre sustainability of gains. The EU Rule
upport to the BCH Unit through the
strengthening Division. The EULEX
irgency to the proposed intervention 1o

This intervention secks to reinforce moderate and progressi
Kosovo, to reinforce tolerance and mutual respect throu
institutional capacity of domestic Rule of Law services to ens
of Law Mission in Kosovo, EULEX, provides advisory §
Monitoring Mentoring and Advisory activities of EULEX
mandate runs until June 2016, which gives a chronological
develop BCH operational capacities.

The proposed activity builds upon a continuity of engagement in the preservation of religious and
cultural heritage (RCH) in Kosovo, including (until 2613) the provision of a Special Facilitator for
RCH by the European Union, and support by both the HU and UNDP to the operation of the
Implementation and Monitoring Council (IMC). The project will employ successful methodologies
used in the precedent of EU-UNDP co-operation for cultural| protection in the divided community of
Cyprus. Political progress deriving from the EU facilitated figst agreement of principles governing the
normalization of relations (2013) greatly raises the prospedts for successful implementation. As a

responsive intervention, specifically targeted to support the
intervention falls outside the scope of assistance delivered thr
association agenda.

National Stakeholders:

Kosovo Police Unit for the Security of Buildings and Cultural

rapid political progress being made, the
nugh the IPA supported stabiisation and

Heritage (BCH)

The main stakeholders within this intervention is the Koso
Buitdings and Cultural Heritage (BCH). This newly created

o Police (KP) Unit for the Security of
unit was established in March 2013, In

accordance with the agreement reached on the matter in thg European Union-facilitated dialogue, a
specialized unit for the protection of cultural heritage and religious sites was established in the Kosovo
police. The unit has four sub-units covering Prishtinéﬁ’Pristilfa, Prizren, Pejé/Pe¢ and Mitrovica. The
multi-ethnic police unit will replace the Kosovo Police Division of Public Security, which has
provided static protection for 29 cultural heritage sites across f{osovo since 2009.

Municipalities

% See Article 4, Law on Special Protective Zones, note 21, supra
18 OSCE Kosovo Report on Cullural Herilage, pg 12

" OSCE Kosovo Report on Cutlural Heritage. pg. 12

20614
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While only four municipalities will
municipalities are identified as poten
of cultural heritage:

1. Kamenicé/Kamenica (the munici
such as churches, graveyards and
Hani 1 Elezit/Elez Han (in 2013
identifying cultural heritage in tix
Prizren (because of the Historic Cen
Rahovec (because of the graveyard y
Mitrovica (South and North; becaus:
Lipian {because of Church of Presen
Zvecan (because of the Sokolica mo

2.
3
4.
3.
6
7

The final selection of municipaliities an
project which will include consultation
institutions. The site selection will be
included in the selection of the rehabili
cqually treated and with same level of p

The following {ive criteria will be used ¢

be supported for the duration of the project, a number of

tial beneficiaries due to their multi-ethnicity and richness

bality has identified several possible sites lor protection,
teqes);

underwent an exercise of promoting cultural values and
> municipality)

ire of Prizren and Hoca ¢ Madhe/Velika Hoca)

vithin the Zocishte monastery estate)

> of the cemeteries)

fation of the Virgin);

hastery and the Boletini kuila).

d sites will be determined during the inception phase of the
s with communities, municipal authorities and central level
made by ensuring a majority and minority commusity is
tion works. This approach will ensure that communities feel

iority.

uring the final selection:

The municipality selected must be m
The municipality selected must have
Some municipal plans/concepts of]
municipal support to the project;

There must be some pre-existing
project {proxy indicators for pre-
population attending initial events};

Communities

ulti-ethnic;
at least two sites of different religions;
RCH protection/rehabilitation should exist as evidence of

iterest of the different local religious communities for the

1
xlxisting interest could inciude the percentage of the local

There is clearly identified added valge to the protection/rehabilitation action

The communities {mainly Albanian gnd Serb) involved in the intervention will be the direct

beneficiaries. The EUOK will provide
rehabifitation, repair, and beautilication

only from renovation, repair and beautif

inler-community trust and increased trus

The concept of the project is based on &

on the rehabilitation and repair activitie
the cultural sites of the “other” commun
be Albanian and Serb communifies in {at

Other stakeholders

In addition to Kosovo Police and targ
Ministry of Envirenment and Spatial P

political oversight/guidance in the selection of the sites for
within targeted communities. Communities will benefit not
ication of cultural sites, but more importantly, from improved
Fin institutions.

mgagement of communities directly in targeted municipalities
5 (the community mobilization method) in the remediation of
ty. Key communities involved in project implementation will
igeted municipalities.

bted musnicipalities, Ministry of Culture, Youth and Sports;
anning; the Ministry of Trade and Industry, the Ministry of

l.ocal Government Administration and ghe also have a certain relevance concerning the protection of

cuitural heritage. The Implementing and
of cultural heritage and as such shoul
international organisations such as OSC
and Cultural Heritage without Borders.

2014
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Monitoring Council (IMC) also plays a role in the protection
4 be informed of project activities. Other stakeholders are
F, Kosovo Council for Cultural Heritage, Council of Europe,
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2 SCOPE OF THE ACTION:

Overall Objective: To contribute to improved inter-commun

identity and heritage of “the other™.

ty tolerance and respect for the cultiral

This objective will be achieved through pursuit of the following specific objectives:

s To improve inter-community trust at municipality lev|
and municipal authorities

»

¢ To improve the capacity of law-enforcement bodies

significance

The three main expected outputs corresponding to the thre

detailed below with their related activities:

Outputs and activities:

Expected Output 1: Capacity for promotion and monitoring

in four target municipalities; municipality-citizen-KP co-g
consolidated; inter-municipality co-operative mechanisms

increased among the stakeholders at municipal level.
Activity 1.1 Design and drafting of media campaigns.

Confidence building al community level is an absolute
involvement of the selected communities. UNDP, supporte
existing partnerships at municipal level to develop target

activities to build acceptance for cultural protection at gragsroots level.
drafting of media campaigns and face to face

municipal authorities will be supported in the design and

1 as well as trust between communities

To increase engagement of the communities in the progection of religious and cultural heritage

jo protect sites of religious and cultural

e specific objectives outlined above are

hf religious cultural heritage is improved
rdination mechanisms established and
established and conseolidated; frust

equirement f{or direct engagement and
primarily by UNMIK will build upon
d communication and public relations
In particutar, the targeted

consultations and information sharing activities in the compmunity. UNDP, supported by EULEX

experts, will engage with municipal authoritics and Koso

component of the overall outreach campaign, including schq

that alt awareness building/raising actions affect equally

increased communication and partnerships, and media camy

level will increase.

Specifically, expertise wil! be provided for the design and
and public relations activities based on face fo face cg
municipalities. BULEX will support UNDP with the develo
the overall outreach campaign. The outreach campaign ¥
programs. There will be consultation meetings with each t
coordination mechanisms and ensure full participation of mu
improve information sharing activities in the community. Ty
public outreach activities to the two communities {Albaniar
municipalities as a way to build trust between communities,
face-to-face consultations will cnsure that the works cor
accepted by the communities, The communication and cool
community communication, and since it will be assured
communities equally wifl ensure trust is improved.

o police to develop the Rule of Law
ol and youth groups. lt will be assured
he targeted communities. Through the
baigns, cultural protection at grass roots

development of targeted communication
bnsultations with the communities and
hment of the Rule of Law component of
ill focus on youth and through school
hrgeted municipality to identify the best

hicipalities, citizens and KP, as well as to
vo workshops will be held to present the

and Serb) for each of the four selected
These public relations activities through

1pleted in outcome be sustainable and
dination mechanisms will increase inter-

that all activities will allect selected

Activity 1.2 KP outreach programme with community leaders and groups, including educational

component,

2014
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UNDP, with technical assistance from

groups in the self-policing of the neigh
roil out a public safety and community
undertaken. The model for this is the hig
mayor Giuliani of New York City
communities become mobilized to prote
be in line with this best practice.

More specifically, this activity includes
and groups, facilitated by the KP, wi
EULEX, will facilitate five advisory ar
intervention. UNDP will organise two w
inter-convmunity trust. Also, UNDP, thrg
neighbourhoods. Through specific outre

EULEX, will support KP to engage community leaders and
hourhoods, consult with them and subsequently deveiop and
policing programume in which the remediation works will be
rhly successful “Broken Windows™ approach, championed by
yy promoting community level pride in the living space
ct that Hiving space. A KP community policing approach will

training and educational activities for the community leaders
h technical advice from EULEX. UNDP, with support of
d educational sessions for the communities sefected for the
orkshops, covering four selected municipalities, on improving
ugh school visits, will engage youth in the self-policing of the
wch activities, such as advocacy, awareness raising on cultural

heritage protection and facilitation of diglogue between communities, the public safety and community

programime promoted and further imprc
develop, print and distribute the educatig
the works done and allow other commu

It is a necessity that the communities aJ
the community policing approach from
communication will alrcady be imp
coordination mechanisms and meetings,
take place to ensure that the trust crea
involvement of the communities in the {
to ensure that it meets the needs of the
should feel more trust and safety not onl

ved. With the support of EULEX and UNMIK, UNDP will
nal materials to various communities to further knowledge of
ities to get involved..

e involved in the selection of sites, as well as the creation of
the beginning of the intervention. Since coordination and
oved within thc various communities sclected through
a [urther workshop on increasing inter-community trust will
ted will be sustained and issues can be solved locally. The
ublic safety and communily programme will be strengthened
various communities. Members of all selected communities
y within their communities but also within the communities of

the other. This will be further strengtheﬂed through Outcome 2, when the community involvement in

RCH protection is strengthened.

Expeeted Qutput 2: At least four urbap regeneration projects implemented for at least four selected

sites of religious and cultural significanc
sites; mobilisation of each community fo

Activity 2.1 Inter-municipality “best p
pecr-exchange knowledge transfer amon

Through increased communication and
their best practices with the communitig
awareness raising initiatives for the proje
support of UNMIK, will facilitate av
partnerships at municipal level to devel
build positive acceptance for cultural p
amongst the municipalities a peer excha
identified necds. It will be ensured that a

There will be two coordination and plg
workshop to develop awareness raising
peer-exchange knowledge transfer syste
will be increased. The consultant will s

e, including the public areas in the immediate vicinity of those
r the remediation of the sites of the "other" community.

ractices” awareness raising events, development of plan for
s municipal authorities.

coordination mechanisms, municipalities will gather to share
s and other municipalitics. These events will not only act as
ct, but provide visibility opportunities to the EU. UNDP, with
vareness raising initiatives. This will build upon existing
op targeted communication and public relations activities 10
fotection at grassroots level, Through increased coordination
nge knowiedge transfer system will be created based on the
wareness raising activities affect all communities equally.

nning meetings held to gather information and plan for the
nitiatives. Through a needs assessment and development of a
m by a Jocal consultant coordination among municipalities

and members of the municipalities throu

neak to selected communities, religious and cultural leaders,
h fice to face meetings. The consultant will then present the

findings and report in the first planned yworkshop while the second workshop wili be held to develop
and discuss the awareness raising activifies. Awareness raising activities on best practice can include
past examples of inter-community and inter-ethnic tolerance such as the Serbian Orthodox Monastery

of the Virgin's Maphorion at Boletin

inhabited arca in the outskirts of Zvega
conclusion of the project, BULEX will
Cuitural Heritage Protection in Kosovo
other municipalities, as weil as comm

2014
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nown as Sckolica) located in the predominantly Albanian
Zvecan and best practice of coexistence in the arca. At the
research, prepare and publish a report on Best Practices for
This will aliow the findings and resuits to be shared with
unities which face similar issues. European Best Practice
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materials will be shared with the BCH unit and trainings will be conducted to ensure full compliance

with European standards.

Activity 2.2 Selected renovation/rehabilitation works for prioritized sites and adjacent areas..

t EUOK who have the competency and
of target municipalities and sites. The.
icipal authorities will be engaged in the
elected, one being a Serbian site located
Albanian site located within a Kosovo
ss not only the target site itseif but will

The final selection of sites will be done in consultation wit}
mandate to advice on political priorities for the selection
Ministry of Culture, Youth, and Sports and the relevant mun
selection process. In cach case, twinned pairs of sites will be
within an Albanian majority community, the other being an)
non-majority community. In each case, the works will addre
include renovations/rehabilitation of the immediate surrounding area in order to demonsirate the
tangible benefit of cultural protection and to the living enviropment of the hosting community. UNDP
will administer and manage the works. EULEX will advise on public safety aspects. Once discussed
and agreed with EUOK, EULEX and UNMIK, in order to prgmote post intervention sustainability, the
project will engage with the Municipal Community Safety Copuncils (MCSC) and Local Public Safety
committees, Dircectorate of urban/spatial planning and Direftorate of Culture for coufirmation and
prioritisation of sites. This will be done at the beginning or’ the inception phase and will continue
through Joint management forum as the platform for regulap meetings/communication and ensuring
sustainability and ownership of the process. This will also engure a simpler approach and access to all
relevant bodies, . The proposed working group would, as meptioned earlier, serve as the main partner
to BCH unit and sub-units to address encourage peaceful co-existence and respect for cultural
diversity.
_ directly (the community mobilization
- community. This will ensure that one
ite selection will be based on ensuring a
of the rehabilitation works. Communities

This approach promotes impact, in engaging communities
method) in the remediation of the cultural sites of the “othe
community does not feel the “other” is being prioritized as s
majority and minority community is included in the selection
will benefit not only from renovation, repair and beautificatiop of cultural sites but also from improved
inter-community trust as well as certain level of distrust between communities and local institutions
(especially in the field of Rule of Law and Law Enforcement).

include renovations/rehabilitation of the
ible benefit of cultural protection and to

The works will address not only the target site itself but will
imniediate surrounding area in order to demonstrate the tang

the living environment of the hosting community. We envis
beautification; and 2. Rehabilitation and construction.
advertised as per UNDP Rules and Regulations for each of th

The beautification and renovation of RCH, especially done
strengthen the trust and understanding between communities
3, by increasing the capacity of Jaw enforcement bodies, RS
cormmunity and municipal authorities will have more equal ag

Expected Qutput 3: Improved operational capacity of K
protection of religious and cultural heritage (RCH)

Activity 3.1 Capacity development, including both training &
municipal BCH Unit within the KP.
EULEX will support the new BCH unit within the KP in an a

public safety and community policing programme. This prog]
communities in which the remediation works will be undertal

hoe two types of works: 1. Cleaning and
Request for proposalsftenders will be
> types of work.

equally in the communities selected will
This will be furthered through Outcome
"1 sites will be better protected and the
cess to the KP unit.

(P and of municipal authorities in the

nd advisory/material support, for

dvisory capacity to develop and roll out a
ramme will be developed for the specific
ke,

A workshop facilitator will be hired by UNDP to support
community policing programme, as well as facilitate the w
will be shared with the BCH unit and trainings wili be ¢
European standards.

H

e development of the public safety and

1
c}'kshop. Ewropean Best Practice materials

nducted to ensure fuil compliance with

Activity 3.2 Facilitated establishment of standing mechanisms for Municipality-community - KP

coordination and inter-municipality co-operation (joint mana

2014
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rement forum for Cultural Protection)
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Through the Joint management forum fo
established to ensure continued coording
the municipalities. The administrative m
by UNDP through a creation of a secreta
all members, This activity will bring th
coordination meetings. UNDP will ens
transportation and facilitation. A month
(affiliated entities), municipalities and as

Activity 3.3 Needs assessment and pric
competitive tendering lor material requir

Under the advice of EULEX and pro
conducted for the development of opera
best trainings and workshops required to
phase, UNDP will liaise with the exis
necessary experience and knowledge al
unit. UNDP will be in charge for adm

- cuitural protection, monthly coordination mechanism will be
tion between KP, religious and community leaders as well as
lanagement of this coordination mechanism will be managed
riat that will ensure communication and coordination amangst
e KP, religious and community leaders together in monthly
wre facilitation of these mectings through communication,
y bulletin following the meetings wiil be sent to all pariners
well as the EU office to communicate outcomes.

ritization for development of operational capacity of BCIH;
cments.

ision of expertise by UNDP, a needs assessment will be
ional activities for BCH. This needs assessment will identify
increase the capacity of the BCH unit. During the assessment
ting Police Academy to ascertain the extent to which the
ready exists. It will also identify material needs of the BCH
nistration of this assessment and will ensure a competitive

procurement of goods based on UNDP rules and regulations.

Activity 3.4 Facilitated study visits to B
including hands-on exposure to event ma

UNDP will organize, with the advice o
BCH unit and municipal leaders. The st
return trips). The study visits will co
protection of sensitive sites. At least 7 pe
from the KP BCH unit, 2 from EULEX
determined in consultation with EULEX
ireland, the focus of the study visit will
visit Northern Ireland during the plann
parades. Combined within the first visit
practice in community policing and com
designed to evaluate the overall impact
Kosovo relevant to Religious and Cultur
be able to identify strengths of the apprc
to the milieu of norms and best practices

U Member states and Candidate country pelicing formations,
nagement and protection of sensitive sites,

¥ EULEX and UNMIK, study visits for members of the KP
udy visits are planned for the United Kingdom (two in total,
htribute to strengthening of knowledge of participants on
ople will participate and benefit from this exercise - 4 will be
( and 1 UNDP Staff. The agenda of the study visits will be
| UNMIK and the EUOK and local stakeholders. In Northern
be cultural diversity in police decision making. The plan is to
ng stages of the parades, and once more in July during the
will also be a visil to the UK mainland with a focus on best
munity impact assessments. The lessons learned conference is
1o structures and processes at all levels of the RoL system in
i] Protection. In addition, the lessons learned conference may
ach used by Kosovo authorities and local government to add
: in the field of expertise. The overall purpose is to develop a

publication for academic and expert comsumption that encompasses the successes and challenges of

the integrated Kosovo approach that hel
regard.

Activity 3.5 Joint KP-municipality prid
physical security and community outreag

UNDP will provide support to KP an
EULEX, to develop and implement loc
plan, created through a three way appro
ensure that appropriate priorities are ide
local plans are achievable and sustainabl

In consultation with EULEX, internatioc
developing and implementing plans for
safety plans will affect equally the varig
help with the implementation of the sed
better understand the security implemer
exercises to ensure that all members of
they can benefit from the unit. Specific
members of the community that may not
unit handing out flyers in communities &

2014
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ps to strengthen the universe of ideas on best practices in this

ritization exercises to develop and implement local plans for
h.

d municipality through advisory services, with support of
al plans for physical security and community outreach. The
ich of EULEX advisory and KP-municipal involvement, will
htified based on community needs and KP skills, and that the

s
[+

nal expertise will be engaged to assist the KP BCH unit in
physical security. It will be assured that these community
us communities selected. There will be training exercises to
urity plans as well as a workshop with communities to help
tation plan. There will also be various community outreach
the community are aware of the work the KP does and how
ally outreach activitics are to increase awareness and reach
be aware of the unit. These activities could include KP BCH
ong with the phone number to the hotline that will be created.
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e KP BCH unit invites members of the
hlso hold an open house where members
icate with the KP.

The outreach activities may also include site visits where th
community to the RCH selected sites. The KP BCH unit can
of the community can visit the unit and ask questions/commuy]

Through increased capacities of the KP BCH unit, RCH sites will be bettered monitored and protected.
Since all communities will have equal access to the BCH gnit through increased coordination and
communication the capacities of the unit can be maximised and used. The community safety plan
developed wili also increase the trust between the commurlities and the KP, as well as municipal
authorities. This should ensure that the trust between variois communities can be established and
guarded and that comumunities will have a sense of pride of their various RCH sites, now that the sites
and surrounding areas have been renovated/beautified.

3. METHODOLOGY

3.1 Methodological Elements

The project methodology has four main clements:

1} Tackling rule of law and inter-ethnic community dis
intervention seeks to reinforce the moderate and progressive
Kosovo, to reinforce tolerance and mutual respect throl
institutional capacity of domestic Rule of Law services to 4
building development of the KP BCH Unit through community engagement in the local security,
increasing members of the public’s ability to assert, protect nd exercise their rights, and penalisation
of violations. when they occur, will positively contribute to decrease in deterring intcr-ethnic distrust
and destruction of “others’ cultural property and strengthening of rule of law.

2)
up - past and current UNDP achievements in Kosovo
community-based development, civil society partnerships, an
learned, to maximum effect. The principles of national oy
followed throughout. For example: the ‘Support to Northe
systemic reform, including the sustainability of CSOs, by
development ‘hubs’ for democracy and human rights at the
in the sector “Local Development for Community Stal
Programme”, (2008-2013) delivered largeted  assistan
entreprenewrship, civil society development and local gov
Mitrovicé/a South and Zvelan/Zvecan. By focusing on loca
improvement of wellbeing, peace and stability in this regio

trust issues created by the conflict: this
slements among all faith communities in
gh direct action, and to develop the
ensure sustainability of gains. Capacity-

Building upon past and current programming and U DP’s network: To build upon — or scale
and wutilise the methodologies developed, such as
i confidence-building, including lessons-
Unership and domestic capacity will be
m Municipalities” Project has promoted
uilding up CSO networks and capacity-
ocat level. UNDP’s first major initiative
bilization — Area Based Development
ce to economic development and
srnment services in Mitrovicd/a North,
development, UNDP contributed to the
1 and the promotion of a relationship of

mutual trust between UNDP, local government and the local
project builds upon a continuity of engagement in the presc

population in the three target areas. This
rvation of religious and cultural heritage

(RCH) in Kosovo, including (until 2013) the provision of a Special Facilitator for RCH by the

European Union, and support by both the EU and UNDP to
Monitoring Council (IMC). The Implementing and Monitor]
coordination mechanism between the Serb Orthodox Churc
the Minister of Environment and Spatial Planning and the EX
regards to the information-sharing and coordination of renovs

UNDP has also facilitated other cultural protection and reh
has is able to use Best Practice and lessons learned to buil
Tree Project, An Initiative to Rehabilitate Cemeteries” i
opportunity to Greek Cypriots and Turkish Cypriots to r
inaccessible to them over the years. The project was supg
Programme (BDP),funded by the United States Agency for
the United Nations Development Programme (UNDP), and i
for Project Services (UNOPS).

Since 2001 the European Union funded UNDP Partnership
has been supporting the on-going peace-building proces;

2014
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]
shabilitate cemeteries, which have been

the operation of the Impiementation and
ng Council (IMC), as a cooperation and

h and Kosovo institutions (co-chaired by
JOK) will be informed of the initiative as
tion work whenever applicable

sbifitation projects within the region and
4 upon this current action. “The Cypress

a bi-communal project providing the

orted by the Bi-communal Development
International Development (USAID} and

nplemented by the United Nations Office

for the Future Programme (UNDP-PFF)
in Cyprus through different levels of
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interventions, including the promotion and restoration of cuitural heritage. It implemented confidence-
building measures with both the Greek Cypriot and Turkish Cypriot communities, aiming at the
reunification and economic and social development of the istand.

3) Linking local/regional experience into the national process: To facilitate the flow of
information and practical experience gdined at the local and regional levels, especially through pilot
activities and best practice, to national-level stakeholders — such as MIA and Kosovo Police and the
Ministry of Culture, Youth and Sports 1 so as to feed into and inform further reforms at the nattonal
level, many of which are suppetted by iaternational partners.

4) Measurement and monitoring: B
possible to identify specific needs of td
Action, Continuous monitoring of the 4
through regular stakeholder/beneficiary
service delivery.

As noted above, UNDP, with support b
from the grassroots up, building on com
and public outreach to decrease inter-
moderate and progressive elements amo

stablishment of clear baseline data, disaggregated to the extent
rget groups, will be given priority in the initial phase of the
Action’s implementation in the selected areas will be ensured
coordination meetings, and monitoring of justice and security

y the EUOK, EULEX and UNMIK can facilitate development
munity-based development, increased trust in Kosovo police,
community distrust. This intervention secks to reinforce the
1g all faith communities in Kosovo, to reinforce tolerance and

mutual respect through direct action, and to develop the institutional capacity of domestic Rule of Law

services to ensure sustainability of gair
broader consequences and causes of the
grounded, ficld-tested, and of potential
between local communities, KP, munici

The Programme will operate in munic
EUOK in Kosovo. The EUOK has tlJ
priorities for the selection of target mun
selected, one being a Serbian site [ocatg
Albanian site located within a Kosovo n

s. By working at the local level to develop responses to the
inter community distrust UNDP will identify solutions that are
Kosovo-wide application, as well as provide a two-way link
palities and relevant institutions.

ipalities and religious and cultural sites as identified by the
e competency and mandate to provide advice on political
cipalities and sites. In each case, twinned pairs of sites will be
d within an Albanian majority community, the other being an
br-majority community.

Other cross-cuiting issues — in particuldr, cthnic and linguistic minority rights, as well as gender and

other vulnerable persons — will be spec
activity implementation.

3.2 Monitoring and Evaluatioi

The project will be monitored and evalu

Project Start: A Project Inception Wo
involving all relevant stakeholders. The

Assist all stakeholders to fully ung
responsibiiilics, support services and

Discuss the roles, functions and red

fically analysed and then mainstreamed into all planning and

il

ited through the following activities.

rkshop will be held within the first month of project start
workshop will address a number of key issues including:

erstand and take ownership of the project. Detail the roles,
complementary responsibilities;

ponsibilities within the project’s decision making-structures,

including reporting and communicatjion lines;

Select the municipalities” and cultur
place;

nl sites were the repair, renovation and beautification will take

Provide a detailed overview of reporting, monitoring and evaluation (M&E); and

Plan and schedule the Project Board

An Inception Workshop Report is a key
participants and the dotor.

Annually: Annual Project Repotts are p

meetings.

reference document that will be prepared and shared with the

reparcd and presented to report on the progress made towards

project objective/s and outcomes — each with indicators, baseline data and end-of project targets,

project outputs delivered per oulcome, ig

2014
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ssons learned and risk and adaptive management.
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Within the annual cycle;

An Issue Log shall be activated in Atlas (the project man
regularly updated by the Project Manager to facilitate

problems or requests for change;

Based on the initial risk analysis submitted, a Risk Log s
updated by reviewing the external environment that m
Changes to the project intervention logic are subject to app

A Monitoring Schedule Plan shall be activated in Atlas

hgement software used by UNDF) and
tracking and resolution of potential

hall be activated in Atlas and regularly
ay affect the project implementation.
roval by the Donor;

and updated to track key management

actions/events. The Project Monitoring Plan shali be activated in regular intervals.

Periodic monitoring through site visits: UNDP Programin
will conduct visils to project sites based on the agreed schs
to assess at first hand project progress. This input will t
challenges experienced through their implementation pel
remaining of the project period. Other members of the Prof

Final Report: At the latest, within six months after completid
submitted to the donor. The final report at project completiot ¥
whether objectives and expected results have been meet or
provide other [findings, lessons or recommmendations o assess
on whether the initiative should be repeated incorporating lesse

End of Project Evaluation: An independent Final Evaluation
final Project Board meeting and will be undertaken in accor
evaluation will focus on the delivery of the project’s resulls
will look at impact and sustainability of results, including tk
and the achievement of global environmental benefits/goals.

3.3 Role of Stakeholders

The project implementation wiil be led by UNDP in close part
EUOK will provide political and technical advice, and in
synergies with previous and existing EU assistance. UNDI
administrative services, and in consequence of established co
interaction with and engagement by municipal and comm
UNDP in this process during implementation phase throy
Division. UNMIK wilf provide support through institutional
consequence of established competencies and positioning v

institutions and municipalities.

)

9

The main stakecholder within this intervention is the Kosoy
Buildings and Cultural Heritage (BCH). This newly created
accordance with the agreement reached on the matter in the
specialized unit for the protection of cultural heritage and reli
potice. The unit has four sub-units covering Pristina, Prizren,

T
=l

!

n
gh the activities of the Strengthening
knowledge of legislative aspects and in

: staff in charge with quality assurance

dule in the project’s Annual Work Plan

hke in to consideration advantages and

iod and capture lessons to use for the
ect Board may also join these visits.

n of the action, the final report will be

bill evaluate the project, commenting on

not, outputs produced as planned and
its success and make recommendations

pns learned.

vill take place three months prior to the
danee with UNDP guidance. The final
s initially planned. The final evaluation
e contribution to capacity development

nership with EULEX and UNMIK. The
consequence of mandate will ensure
will provide project management and
petencies and positioning wiil facilitate
ity stakeholders. EULEX will advise

ill help laison with central governing

o Police (KP) Unit for the Security of
unit was established in March 2013, In

European Union-facilitated dialogue, a
ious sites was established in the Kosovo

Pejé/Peé and Mitrovica. The muiti-ethnic

police unit will replace the Kosovo Police Division of Public Security, which has provided static

protection for 29 cultural heritage sites across Kosovo since 2
The communities involved in the intervention will be the dire

The role of the EUOK is primarily lo agree on the objectives
to accept them. Some monitoring may also be carried out
guidance in the final sclection of the sites for rehabilitation]
communities.

2014
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(09,
bt beneficiaries.

of the actions, to approve the actions and

The EUOK will alse provide political

repair, and beautification within certain
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3.4 Organizational Structure:

The action will be executed directly by UNDP applying UNDP’s rules and procedures for project
management and a result-based management approach. UNDP uses International Public Sector
Accounting Standards (IPSAS) standards for management of finances and follows internationally

recognized procurement standards.

2014 Page 15035
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Project organizational Structure

PP within the overall framework of the
Direct Implementation Medality (DiM).
administration of the project, primarily
wputs and the stated outcome. Similarly,
f project resources. UNDP will delegate
the Proiect Manager, selected by UNDP
DP will seek the “no-objection™ of the
ceeding with recruitment.

The management of the project will be carried out by UNII
UNDP Country Programme Action Plan 2012-2016 via the
UNDP shall be responsible for the overall management and
with regard to the responsibility for the achievement of the o
UNDP will be accountable to the project Board [or the use ¢
managerial duties for the day-to-day running of the Project to
through a competitive and transparent selection process. UN
EUOK with respect to the selected candidate prior to pro
'oject Manager will partake in work of a
FUOK and UNDP thereby ensuring
or progress towards the programme’s

In addition to the project Board, the Project Assurance and P
joint coordination group between EULEX, UNMIK,
programmatic monitoring. The Project team wiil monit
objectives and report accordingly.

ction from the Project Board (PB). The
’i management decisions for the project
recommendation for approval of project
d decision points during the running of a

The project will receive overall guidance and stralegic dire
Board is the group responsibie for making consensus-base
when guidance is required by the Project Manager, including
revisions. Project reviews by this group are made at designatg

project, or as necessary when raised by the Project Manage

. This group is consulted by the Project

Manager for decisions when tolerances (i.e. constraints normatly in terms of time and budget) have

been exceeded. The Project Board will consist of represer
Kosovo, EULEX, UNMIK, and EUOK. and will be chaired b

tatives of national stakeholders, UNDP
) UNDP. Other stakeholders will have an

opportunity to partake in Board meetings as agreed hetween Board members.

The Board contains three roles:

Executive (role represented by UNDP);

2014
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Senior Supplier (role represente
feasibility of the project, and use

d by the EU) that provides guidance regarding the technical
of programme resources'”;

Beneficiary (represented by natignal stakeholders)

The Project Board will hold meetings
progress, decide on strategic decisions
goals and objectives, decide on annuat
well as requests for funds presented
contingencies, will be subject to the aj
approval by EUOK.

Project Assurance: The Project Assurand
Project Board by carrying out objective
This role ensures appropriate project m
Programme Coordinator held the Proj

supported by a UNDP Programme Officg

on every two months, The Board will monitor programme
to ensure continued coherence between implementation and
work plans and budgets, revise annual plans and budgets, as
by UNDP. Amendments to the budget, including vse of
sproval of the Project Board, without prejudice to the final

e is provided by UNDP programme team and will suppoit the
and independent project oversight and monitoring functions.
anagement milestones are managed and completed. UNDP
ect Assurance role, The Programme Coordinator will be
.

Project implementation: The Project Manager has the authority to run the project on a day-io-day basis

on behalf of the Project Board within
Manager is responsible for day-to-day
Manager’s prime responsibility is to ens
document, to the required standard of qu
Project Manager will report directly to th

The technical assistance team will consis

e Project Manager (responsible for
institutions/partners at the national g
components, achicving the overall pe

e Project Officer (responsible for Cor

e Project Officer (responsible for Cot

The project team shall have the capacity

he constraints laid down by the Project Board. The Project
anagement and decision-making for the project. The Project
re that the project produces the results specified in the project
hlity and within the specified constraints of time and cost. The
e UNDP Programme Officer.

t of the following stafT:

managing the capacity development of and ties with state
nd local levels, providing guidance and expert inputs into all
oject outputs and day-to-day management of the project);

nponent | and 3}
hponent 2)

to motivate people and to build relationships with colleagues,

partners, beneficiaries, government authgrities, donor organizations and other stakeholders.

Organizational, HR, procurement, IT 2

nd other related issues will be provided in support of the

successful delivery of the actions throtgh a Project Finance and Administrative Associate working

specifically for the project.

3.5 Necessary Means

UNDP will be responsible for the man
services required will be subject to UN
activities include workshops, trainings a

agement and implementation if the project. All materials or
IDP rules and regulations for procurement. The majority of
d capacity building events. This may include venues, training

materials, lunches, transportation costs, hiring of experts, translation and interpretation, production of
promotional and educational material, dtc. UNDP will contribute by providing a velticle for project
purposes for a period of two months unti]l a project car wilt be bought with project resources.

A vehicle will be acquired and used by t
can freely move between the selected sit
overail, as much interaction between the

e project team for project purposes so that the project team
>s and municipalities, This will cut transportation costs
project team, municipalities, selected sites and the affiliated

partners will be a requirement throughout the project. At the end of the project, the project vehicle will

be donated to the local beneficiaries (KP

An Office will be rented out ard equipp
equipment. For training and other such ¢

" In the context of this specific project, the 1
actions, to approve the actions and to acce

2014
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BCH).

od with 4 computers, 1 printer, shelves, desks and other office
ctivities municipality venues will be used whenever possible,

ule of the EUOK is primarily to agree on the objectives of the
bt them. Seme monitoring may also be carried out.

A N
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otherwise venues will be rented out from the businesses opetating in the municipality. At the end of

the project the project equipment wili be donated to local bene

3.6 Attitude of local stakeholders

Local stakeholders welcome the project in general. During
consultations was organized to consult with stakeholders on
identify jointly tailor-made interventions to best address the nd

3.7 Visibility

All planned activities will provide maximum visibility to the
visibility activities aimed at building up strong awareness am;
objectives, activities and accomplishment of the project, th
donor and the impact of this cocoperation.

The target audiences are identified in keeping with the mai
these groups as potential beneficiaries that should be targeted
listed in the order of their importance with respect to the ob]
channels of communication are outlined accordingly.

ficiaries.

the design ol the action, a round of
the most pressing needs in the area and
eds identified.

EU. The action envisages a number of
bng various relevant audiences about the
= role of partner organizations and the

1 objectives of the project that identify
by the project. The following groups are
ectives set by the Strategy. Appropriale

Target Audience ranked by importance

Preferredf Appropriate
comimurikation

channels of

Representatives of key central agencies- Kosovo

Police mectings

Conferenges and other public events, face- to-face

newsletter, email alerts, website,

promotioh literature (leaflets, factsheets)

Local experts, municipal authorities, local
agencies, private sector representatives (local and
national)

Municipd

Workshops, seminars, trainings, website (UNDP,

lity), newsletter, promotional literature

Local population- communities
raising a¢

Local megetings, workshops, leaflets, awareness

tivities

Press relg
press-col

Mass media

ases, email alerts, Newsletter, website,
ferences

General Public

Media ghannels, awareness raising initiatives
public signage at rehabilitated sites

Donors and international organizations

report

Website,|Newsletter, email alerts, Best Practices

Given the diversily of the target audience using a media mi¥ is absolutely essential in delivering the

message. Hence, delivery of the main message will be carried

out tn three different forms:

- Direct communications (workshops, trainings, etq.) with primary and key stakeholders
including local and national authorities and local papulation in keeping with the main focal

areas of the project;

Publicity/public information outreach including

press, media conference upon major

initiatives/milestones of the project, press releases| media interviews, photo opportunities,
newspaper and other featurcs- especially of the begutification and rehabilitation of selected

sites;

Web-based communications through the web sites of [UNDP and municipalities

All visibitity outputs, including online content, are to be shar¢d with the EUOK prior to publication.

2014
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Website: The communication is provided by the website htyp://www ks.undp.org - The web pages will
contain information on the work of the |project. The responsibility for updating and developing the
information for the web pages is borne by the project manager.

Information materials: Leaflets on the pioject components, focusing on increasing public awareness
will be printed and distributed among the|stakeholders during public events.

Press releases - on the activities within the project will be composed in order to preview, initiate and

celebrate milestone achievements, PRs dre sent to the EU Office prior to the announced event. PRs
will be published on the website and digtributed through the relevant emait lists. Other partners may

complement the distribution using their own channels.

Newsletter (Fast Facts): Newsletters will be published upon special occasions to mark significant
developments within the project. The|template and release schedule still needs to be agreed.

2014
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4. SUSTAINABILITY

4.1 Sustainability and exit straf

Since 1999, UNDP has been providing a
Kosovo. As a active partner to Kosovo |
judiciary as well as prosecutorial functior
mediation services.

The political support in Kosovo is suffici
for the intervention and to reach the envi
action, a round of consultations was orga
in the area and identify jointly tailor-mad
ensure institutional sustainability at the K
its work without assistance. Based on th
follow-up in a further assistance if requirg

In general, the provision of assistance Y
activities will be implemented under full

support of UNDP experts and partner stak
project, institutional change will be log
providing support and guidance. Develop,

OF THE ACTION (MAX 3 PAGES)

fegy

strong support to Rule of Law and civilian security sector in
nstitutions, UNDP engaged in the strengthening of the local
s, assisted the Bar Association as well as the development of

enl to ensure success in implementation of activities outlined
saged results, outcomes and targets. During the design of the
nized to consult with stakeholders on the most pressing needs
e interventions to best address the needs identified. This will
osovo police BCH unit will be further developed to continue
e final project report, any further needs identified could be
d.

vill be guided by the principle of national ownership. The
eadership of concerned institutions in Kosovo with the direct
eholders. As stakeholder cngagement is key to success of the
ally driven and owned, with UNDP and relevant partners
ment of strategic planning capability, in partnership with kcy

stakeholders, will support the ability of the beneficiaries to ensure that the identified activities are in

line with Kosovo’s strategic priorities. '
central level institutions in the area of ¢
driven by the EU approximation proce
embedded in Kosovo’s strategic frame
established processes in the long run,

The proposed project features compleme:

e project will promote communication between local and
iftural heritage. The institutional change is to a large extent
;s and aspiration for the EU membership and is, as such,
work, which should ensure sustainability of actions and

tary and mutually co-ordinated strands of engagement:

On the one hand, all communities must be engaged directly to implement the repair of

damaged and neglected cultural sites, and
diversity of traditions that collectively [og

In paraliel, the operational capac
to allow the unit to assume its full respon

Specifically, this [irst strand of assistan
community mobilization method) in the 1
implementing such reciprocal assistance
second strand of assistance addresses sus
attention to this issue, and promoting su
the area of Rule of Law.

to advocate for the reciprocal respect and protection for the
m the Kosovo identity;

ity of the BCH must be further developed and strengthened,
sibifities for cultural protection.

ce promotes impact in engaging communities directly (the
emediation of the cultural sites of the “other” community. In
mutual respect and trust is promoted and reinforced. The
lainability, demonstrating the wider international community
tainability though institulional capacity development within

The project will ensure ¢lose working with BCH unit on functioning of the hotline. Tt will highlight the

benefits of it 1o the institutions and the g

ommunities. It will closely monitor the frequency of its use

and the resuits of it, and will present thein in project steering committee meetings. The KP/BCH will

be influenced and advised by the project
public. This will ensure its continuation a
KP.

Financial Sustainability

The action will develop the BCH unit «
cultural sites in Kosovo. Based on the Be
invited ta join the efforts of working wit

2014
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to promote the use of the hotline through media among the
nd application and the minimal cost required to be run by the

of the Koso\vo Police and rehabilitate and renovate certain
st Practice Report of this project, other communities will be
1in their communities to engage the communities directly in
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working with the “other”. By implementing such reciprocal ‘Lassistance and promotion of respect for

cultural sites, mutual respect and trust is reinforced. The o

further developed and strengthened, to allow the unit to ass

protection at the end of the project.

Institutional Sustainability

The action supports the BCH unit of the Kosovo police. Increg

erational capacity of the BCH will be
pme its full responsibilities for cultural

sing the operational capacity of this unit

will allow the unit to assume full responsibility of cultural protection, not only in the selected sites but

also throughout Kosovo.

Policy Level Sustainability

This bottom up community and KP approach is a novelty thg

the local stakeholders (communities) to work together in

opportunities to implement cost effective interventions.
successful throughout Europe and in Kosovo. It is the bottom

among stakeholders to address challenges, specifically that of
Environmental Sustainabiiity

The action is based on the principle of promoting beautifi

selected cultural sites. Environmental protection will be at 3

done. All relevant stakeholders (central and local) will be
rehabilitation is environmentally friendly and in line with Kos

2014 _
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t introduces enormous opportunities for
addressing challenges and maximizing
his approach has proven to be very
_up approach that promotes cooperation
cultural protection and heritage.

ration, rehabtlitation and renovation of
he forefront of all rehabilitation works
consulted and engaged to ensure that
hvo policy.
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O1: To improve inter-
community frust at
municipality level as well

Ol Number of
inter-ethnic
activities

No assessment
of inter-
community joint

Inter-ethnic
activities in at
least 4

Project
monitoring
reports and

Assumptions:
willingness of
communities to

as trust between project activities municipalities regular progress | directly engage
communities and 2015 by Oct 2016 reports; with each other.
municipal authorities
Risks: inter-
community
o relations are
5 02: TFo increase O2: Number of | Not available At least 8 Municipal strongly
.m engagement of the community-led community led | reports on influenced by
RN communities in the RCH protection RCH protection | community political level
S protection of religious and | activities. activities related topics, developments,
e cultural heritage successfutly e.g Municipal both within
‘2 implemented by | Community and | Kosovoe and in
Y Oct 2016 Safety Council. | Prishtina-

. O3: To improve the 03: EULEX No assessment Belgrade
capacity of law- assessment of in place KP BCH unit is dialogue; inter-
enforcement bodies to operational fully equipped community
protect sites of religious capability. with materials relations in
and cultural significance by Dec 2016 Kosovo are

KP BCH is influenced by
fully skilled by regional
B Dec 2016 developments.
Output | Capacity for Qutput 1, No baseline. 1 assessment for | Project Assumptions: it
promotion and monitoring | Indicator at least 4 monitoring will be essential
of religious cultural Assessment of municipalities reports and to promotle
heritage is improved in the start-up and completed in regular progress | sustainable

" four target municipalities; | subsequent Feb 2016 reports community

,m.. municipality-citizen-KP function of (a) interest to

= co-ordination mechanisms | municipality- Assessment by | secure the long-

o established and citizen-KP co- UNMIK andfor | term security of
consolidated; inter- ordination UNDP RCH sites.
municipality co-operative | structures, and municipal
mechanisms established {b) inter- advisers. Risks: past
and consolidated; trust municipaiity co- observation of

2014 Page 30 of 35

Annexe T Description of the Action.dec



20p uOHYY 241 JO uonduasag [ sxouty
¢€ o 1¢ o8y r10Z

s10C9:d
Aq suonsunj
s wrog1ad
01 patnba

S[ELIaIRW [[B "SUIPUNOLINS
sassassod HDY J)BIpaLLILL
9107 uonoAod nay) pue
sunf Aq Juwuren aFe)sy jRYND | $3S 1B ANANOIS
spodad pasieIoads Joj sonowad 1s0g | olqnd pue ‘saps
201]0J OAOSOY] | 9AI2083 SI9DIIJO HBGINATREN PolEAQURI JE
‘UOISIAL( | HOY 07 1589] 1Y JO Surpuestapun | Armoas |eoisAyd
SumuayBuaag §398[ HOd | sepracad HOE 2
XTI Aq 910Z 0 4q pajopdwion | (HOW) 28uiLiey frImno
HOd 3o Aoeden | uonewilio} sl a[qe[iear JuaLssasse | pue snoigijal Jo tonoajold
[euonresodo | se pajeprjosuod uodal spasu spasu S} Ul SoILICYINE
JO SJuauISsasse nun 4og Aoedea oN | Asedes HOg [ [ediorunus jo pue g3
oouB)SISSE 1SI0)BIIPU] Jo Ajoedes [euonerado
-1sod pue ¢ mdingy paaoudf :¢ ndmng
anur)sissp-a1d AMININNOD 12110, I}
asrjroads-oaford syaom a1pqnd JO $3NS a1 JO uoTIRIpIW)
Jo uosiredwos u; pagedus a3 10 ANUNLIWOI Yord JO
19311(] Q1B SI3qUSL UONeSI[1qoul ‘59318 95041
AUNWWOY "SAIAIIDR JO A3uIota sjeIpauIiul
‘sjuswAojdsp 0G 1589} 1y sylom ofjqnd atp ur seale oyqnd
VAN XTT103 P2193[3S 31 JO | 21 Fuipnjous ‘sduedijiugs
AQ JUAWISSISSY 9107 320 uoddns [earyjed feInyno pue snotdiaa jo
'saaloa(go Aq s23IS g 15B9| pue of jeaosddr | Sa)s pajoajes noj 1sed} 1B
[eantjod wuay | [1duno)) 198y | 1B Ul poirjduwod [edisiungy | 103 paruswajdwy syvaford
-LIOUS JSUMR) | pue AURWILOYD) A[[njssasons 101B21pU[ uonelausdal ueqin
0] 2OUBIA[OIN rediojungaj SYI0M O1[qT | dUI[asB ON ‘z indinQ Inoy 1sea 1y g anding
snotSi[al Io/pue | *9°1 ‘SISPNULIOD ‘[9A3]
DIUL[}D SS2UIRY] 03 jediorunur "susiueyoatt | [eAI2IUNLL B SI9P[OLINEIS
sssusulfim 33 woly spoday aanerado a1 uotur PIsEIIWM




Output 1;.

media campaigns
Sub-activities:

media campaigh

between municipalities and
aitthorities

1.1.3 Printed materials

1. {4 Consultation meetings

conumnities

Sub-activities:

Aectivity 1.1, Design and drafting of

1.1.1. Local consultants to design

F1.2. Workshops to improve trust

1.1.5 Cutreach activities within

Activity 1.2 KP outreach programme
with community leaders and groups,
tncluding educational component

Means:

UNDP will be responsible for the management and implementation if the project. All
materials or services required will be subject to UNDP rules and regulations for
procurement. The majority of activities include, public works, workshops. trainings and
capacity building events. This may include venues, training materials, transportation
costs, hiring of technical expertise experts, translation and interpretation, production of
promotional and educational material.

The project will have an Board represented of Executive (role represented by UNDP),
Senior Supplier (role represented by the EU) that provides guidance regarding the
technical feasibility of the project, and use of programme resources and Beneficiary
(represented by national stakeholders)

The project will be managed by: 1 Project Manager (responsible for managing the
capacity development of and ties with state institutions/partners al the national and local
levels, providing guidance and expert inpuls into all components, achieving the overall
project oulputs and dav-to-day management of the project); | Project Officer

LN o £ 1 i TV I 51 k] Fa '}

Assumplions:
communities. target
municipalities and
Kosovo Police directorate
will be willing to accept
external assistance on this
issue; communities, target
municipalities and
Kosove Police will be
willing o co-operaie with
each other on this issue: i
will be of paramount
imporiancc 1o have
acceptance of all cultures
and [aiths [or the project
itself, and the mission
mandatcs of all relevant

sessions with community

CoOmMmunity trust
1.2.3 Educational activities

Activities

connnyities
the educational materials o

communities
Quipuet 2

municipal authorities

Sub-activities:

af report and best practices

development

support
2.2.6 Selected

1.2.1 KP advisory and educational
1.2.2 Warkshops for improving inter-
L.2.4 Incident reparting Hotline
1.2.5 Outreach activities with

1.2.6 Develop, print and distribute

Activigy: 2.2 Inter-municipality “hest
practices " awareness raising events,
development of plan for peer-

exchange knowledge transfer among

2.2.1 Needs assessiment consultent
2.2.2 Workshops to present findings
2.2.3 Meetings for planning and
2.2.4 Awareness raising activities

2.2.5 Best Practices report prepared
and published by UNDP with EULEX

(FESFOFINTONE po CORPUREnT Ui JJ __H:.Qnrm r\w.__..ﬂrﬂw 7 r;m\C_:o-,qwmr‘____hca Cenporic i Nx_
Costs

What are the action costs? How are they classified? (Breakdown in the Budget for the
Action)

The total budget for the action is 1,560,000 euro. The detailed budget in annex B

Stakcholders; the audit
feature of the assistance
relationship will be
accepted by institutional
pariners to preclude non-
sustainable procurement
and knowledge transler
activitics.

Risks: project success will
to large extent be
dependent on continued
engagement by both
pariies in the ongoing
normalization of relations
process: there may be
pressure to apply political
perspective applied to risk
assessments, needs
assessment and
prioritization for
institutional capacity
building: ability 1o
gencrate and sustain
sufficient interest al the
institutional level to
maintain financial
commitment Lo the project

2014
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sensitive sites.

Sub-activities:

3.4.1 Organization of study visits
{United Kingdom)

3.4.2 Conference to share lessons
learned

3.4.3 Consultant for workshop
Sfacilitation

Activity 3.5 Joint KP-municipality
prioritizution exercises o develop
and implement tocal plans for
phvsical security and community
outreach.

Sub-activity

3.5.F Conduci the exercise on
implementation of local plans

38 2 Conumanpiiy ontrasaedy avopoiosc

3.5.3 International Consultant for
security plan development

3.5.4 Workshop on implemeniation of
plans

The Coordinator may unilaterally amend the outputs, al! the indicators and the related targets, baselines and sources of verification as well as the activities
described in this logical framework in accordance with Article 9.4 of the General Conditions.

Definitions:

“Impact” means the primary and secondary, long term effects produced by the Action.

“Qutcome™ means the likely or achieved short-term and medium-term effects of an Action’s outputs.
“Qutput” means the products, capital goods and services which result from an Action’s activities.

“Indicator” is the quantitative and/or qualitative factor or variable that provides a simple and reliable means to measure the achievement of the Results of an
Action.

“Baseline” means the starting point or current value of the indicators.
“Target” {or results Goal) means the quantitatively or qualitatively measurable level of expected cutput, outcome or impact of an Actien.

A “logical framework matrix” (or “logframe matrix™} is a matrix in which results, assumptions, indicators, targets, baselines, and sources of verification related to
an action are presented.
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ANNEX IT - General Conditions [o

- PA Grant or Delegation Agreements

PART I: Commen provisions applicahle to PA Grant and Delegation Agreements

Article 1: Definitions

Action:

Alfiliated Entity:

Budgel Implemeniation
Tasks:

Central Exclusion
Database:

Co-Beneficiary:

Contractor:
Days:
EU External Action:

Final Beneficiary:

Force Majeure:

Grant:

Grant Beneficiary:

[mpact:

Indicator:

Internal Control System:

May 2015

Annex 1l - General Conditions for PA Grant or Delegation

prevenis either of

the coeperation pjogrammc or project partly or wholly f{inanced by the EU, which
may be carried ouf by the Organisation as described in Annex [

a structural link with the Crganisation or a Co-Bencficiary, in
or capital link, and implementing part of the Action under a PA

an entity having
particular a legal
Grant Agreement.

under a Delegatign Agreement, tasks consisting of carrying out procurement and
grant award progedures, and awarding, signing and exccuting the resulting
Procurement Confracts and Grant contracis, notably accepting deliverables, carrying
out payments and fecovering the funds unduly paid, where two conditions are met; 1)
works, services, supplies and other benelits are directly provided lo the pariner
country or to any gther relevant beneficiary population of the Action; and ii) a margin
of discretionary pgrwer (nol involving policy choices) is delegated 1o implement the
Aclion,

database of all legal and natural persons excluded from EU funding set up by the
European Commipsion under Regunlation (BEC, Euratom) No. 1302/2008, of 17
December 2008, op the central exclusion dalabase {OF L 344/12, 206.12.2008).

ting parl of the Action and being a pariy to the relevant PA Grant
r with the Organisation. The Organisation normally signs the
1isa on behalf of the Co-Beneficiaries.

ain enlity implomer
Agrecment togeth
relevant PA Grant

a natural or legal pgrson with whom a Procurement Contract has been signed,

All references lo "days" are fo caiendar days,

Action [inanced upder EDF, DCI, ENI, IPA 11, INSC, [cSP, PI, EIDHR and their

predecessors.

a natural or legal pgrson ultimately benefitting from the Action.

cxceptional sitvation or cvent beyond the Parties’ contrel which
kem from fulfliling any of its obligations under the Agreement,
which may not be pttributed te error or negligence on either part (or the part of the
Grant Beneficiaries, Affiliated Entities, Sub-delegatees, Conlractors, agents or stalf),
and which could ndt have been avoided by the exercise ol due diligence. Defects in
equipment or mateiial or delays in making them available cannot be invoked as force
majeure, unless they stem directly from a relevant case of force majeure. Labour
disputes, strikes or [(inancial problems of the Organisation cannot be invoked as force
majeure by the defiulling Partly,

any unforcsceable

a dircet financial dontribution by way of donation under a Delegation Agreement
given by the Organisation to finance third partics activities.

a natural or legal person lo whom a Grant has been awarded under a Delegation
Agreement. Grant Beneliciarics cun sub-grant and procure for the implementation of
their activitics. Thigd parties receiving a financial contribution from the Organisation
or a Co-Beneficiary or an Affiliated Entily under a PA Grant Agreement are not
considered Grant Beneficiaries for the purpose of this Agreement.

primary and secondary, long term effects produced by the Action.

the guantitative and
means to measure th

a process applicab
assurance of achicy

a) effectivencss, off
b} rediability ol repa

or qualitative [actor or variable that provides a simple and reliable
¢ achievement of the Results of an Action,

e at all levels of management designed to provide reasonable
ng the following objectives:

ciency and economy of operations;
ring;

Agtecmoents




Qutcome:

Qutput:

Procurement Contract:

Result:

Regulations and Rules:

Sound Financial
anagement:

Sub-delegatee:

May 2015

Annex 11 - General Conditions for PA Grant or Delegation Agreements

¢) safeguarding of assets and information;
d) prevention, detection, correciion and folle

e} adequate management of the risks relati
financial operations, taking into account the
well as the nature of the payments concerned

the likely or achieved short-term and nrediuy
the products, capital goods and services whig

A contract signed between the Organisation;
Affiliated Entity and a Contractor under
supplies or works.

the output, outcome or impact of an Action.

regulations, rules, organisational directive
regulatory framework of the Organisation.

principle overarching the implementation
effectivencss and efficiency. The principle g

-up of fraud and ircegularities;
1z Lo the legality and regularity of the
multianmual character of programmes as

-term effects of an Action’s outpuls;
1 result from an Action’s activities.

a Sub-delcgatec, a Co-Beneliciary or an
hich the Contractor provides services,

L instructions and other parts of the

of this Agreement, namely economy,
f economy requires that resources uscd in

the pursuit of the implementation of the Actibn shall be made available in due time, in
appropriate quantity and qualily and at the best price. The principle of elfectiveness
concerns the attainment of the specific objectives and the achievement of the intended
results. The principle of efficiency concems the best relationship between resources

employed and results achieved.

a Lhird party entrusted with Budget [mplementation Tasks by the Organisation. Sub-

delegation is only authoriscd for BU Exters

al Actions. If the Delegation Agreement

does sot concern an BU External Action, [the provisions related to Sub-delegatees

shall not apply.




Ariicle 2: General obligations

Emplementation of the Action

2.1 The Organisation is responsible fgr the implementation of the Action deseribed in Annex T of the
Agreement, regardless whether the activities are carried out by the Ovganisation itself, a Sub-delegalee,
an Affiliated Entity, a Contractor [or a Grant Beneliciary. Annex T shall specify the Indicaters 1o
measure achievements, Both Particd will endeavour to strengthen their mutual contacts with a view to
foster the exchange of information throughout the implementation of the Action. To this end, the
Organisalion and the Contracting Apthority shall pariicipate in coordination meetings and other jointly
organised common activities, and the Orpanisation shall inviie (he European Commission 1o join any
donor committce which may be set gp in refation to the Action,

When implementing the Action, thel Organisation shall nat uailaterally modify the main purpose of the
Action as described in Annex [, such as its objcctives, sirafegies and priority arcas as well as any other
essential element specified in the Sphcial Conditions of this Agreement.

Responsibility

2.3 The Organisation shall be responsible for the performance of (he obligations under this Agreement with
a due professional degree of care agd diligence, which means that it has followed its Regulations and
Rulcs with the same level of duty angl care which it applies in managing its own funds.

Under Delegation Agreements, the] Organisation shall have full financial responsibility towards the
Contracting Autherity for all funds including those unduly paid to or incorrectly used by Sub-
delegatees, Contractors or Grant Beneficiaries. The Organisation shall take measures to prevent, detect
and correct irregularities and fraud when implementing the Action. To this end, the Organisation shall
carry out, in accordance with the prigeiple of proportionality and its positively assessed Regulations and
Rules, ex-anie andfor ex-post cbntrols including, where appropriate, on-the-spot chccks on
represenlative and/or risk-based samples of ransactions, o ensure that the Action [inanced by the EU is
effectively carried out and implemenfted correctly, Where funds have been unduly paid to or incormrectly
used by Sub-delegatees, Contractory or Grant Beneficiarics the Qrganisation shall take all applicable
measures in accordance with its own Regulations and Rules to recover those funds including by
bringing legal proceedings where negessary and relevant.

2.4

Under Delegation Agreements, the Buropean Commission may waive the recovery of all or part of the
amounts thal could not be recovered| from Sub-delegatees, Contractors or Grant Beneficiarics, provided
that the following cumulative conditions are (ulfilled:

a) the Organisation has correctly fodlowed its own Regulations and Rules and the non-récovery is not
1 the part of the Organisation;

2.5

the result of error or negligence
the Organisation exercised in thg recovery of the EU funds the same level of diligence which i
applies in recovering its own finds and has demonstrated that it has exhausted all applicable
measurcs at ils disposal in accordance with its own Regulations and Rules to recover the funds
including bringing legal procgedings where nccessary and relevant against Sub-delegalces,
Contraciors and Granl Beneficiar|es; and

¢) the Organisation endeavours to agsign the its claim against the debtor to the European Commission

lollowing the request of the European Commission.

b)

Other obligations
2.6 The Crganisation undertakes to ensufe that the obligations stated in this Agrecment under Articles 2.8,

27

May 2015
Annex 1 - Genernl Conditions for PA Grant or Delegatio

5-Conflict of interest, 7.1- Data protgetion, 8-Communication and Visibility, 16-Accounts and archiving

and Article 17-Access and financidg
Beneficiaries.

The Organisation shall nolify the d
substantial change in the rules, proc

I checks apply, where applicable, to all Contractors and Grant

onfracting Authorily and the Commission without delay of any
cdures and systems applied in the implementation of the Action.

This obligation concerns in parliculay (i) substantial changes affecting the pillar assessment undergone

by the Organisation, (ii} thosc whi
applicable legal instruments of the I

ch may affect the conditions for eligibility provided for in the
'L, or (iii) any other circumstances likely to adversely affect the

h Agreements

£

Page 3



2.8

2.9

Article

General
31

32

33

34

3.3

Content of the reperts

3.6

May 2015

Annex 11 -

implementation and management of the Action or delay or jeopardise the performance of the activities.
The Parties shall use their best efforts o resolve amicably any|issues resulting from such changes, The
Contracting Authority reserves the right to adopt or require ladditional measuics in response (o said
changes. In the eveni an agreemeit on such micasures or other|solutions cannot be reached between the
Partics, either Party may terminate the Agrcement according to] Articte 13.3.

The Organisation shall promofc the respect of human rights and respect applicable cnviroamental
legisiation including multilateral cnvironmental agreements,| as well as internationally agreed core
labour standards.
Where the European Commission is not the Contracting Alithority, it shall not be a party to this
Agreement, which shail only confer on it riphts and obligations where explicitly stated. This is without
prejudice to the European Commission's role in promoting a| consistent interpretation of the terms of

this Apreement.
3: Obligations regarding information and reporting

issues
The Organisation shall provide the Contracling Authority with full information on the implementation

of the Action. To that end, the Organisation shall include in Annex I a work plan at least for the first
year of the Implementation Period as defined in Article 2.3 fof the Special Conditions {or the whole
Lmplementation Period where it is less than one year), The Organisation shall submit to the Contracting
Authority progress report{s) and a final repert in accordance Wvith the provisions below. These reports
shall consist of a narrative part and a inancial part.

Every report, whether progress or final, shall provide a compfcie account of all retevant aspects of the
implementation of the Action for Lhe period covered, The report shail describe the implementation of
the Action according to the activities envisaged in Annex i, difficultics encountered and measures taken
to overcome problems, eventual changes introduced, as well ay the degree of achievement of its Resudts
(Impact, Qutcomes or Culputs) 4s measured by corresponding|Indicators. The report shall be laid out in
such a way as to allow moniforing ol the objective(s), the nfeans envisaged and employed. The final
reporl, narrative and financial, will cover the entire period of Action implementation, The level of detail
in any report shall match that of’ Annexes Iand II1.

In case of Multi-Donor Actions under Delegation Agreements, and where the project or programme of
the Organisation lasts longer than the Implementation Pern od of this Agreement, the Contracting
Authority may request — in addition to the final reports to e submitted under Article 3.8 - the {inal
reports of the project or programme once available. This |5 without prejudice 1o the close of the
Execution Period of this Agreement following Article 13.5.

Any alternative or additional reporting requirement shall be sef out in the Special Condilions.

The Contracting Authority may request additional information at any lime, providing the rcasons for
that request. Subject to the Orgapisation’s Regutations and Rules, such information shail be supplied
within 30 days of receipt of the request. The Organisation may submil a reasoned request to extend the

390 days deadline.

The progress report(s) shall directly relate to this Agreement and shall at least include:

a) summary and context of the Action;

b} actual Results: an updated table based on 2 Togical framework matrix including reporting of Results
achicved by the Action {lmpact, Qulcomes or Cutputs) as measured by their corresponding
indicators; agreed baselines and targets, and relevant data sources;

¢) activities carried out during the reporting period (i.e. diregtly related to the Action and described in
this Agreement};

d) information on the implementation of the Visibility and £ommunication Plan (Annex VI) and any
additional measures taken to identify the EU as source of financing;

e) information on the implementation costs incurred as well|as the legal commitments entered into by
the Organisation during the reporting period,

) a summary of controls carried out, if any under PA Grant Agreements, and available final audit
reparts in ling swith the Organisation’s policy on disclosurg of such controls and audit reports, Where

General Conditions for PA Grant or Delegation Agreements




38

ivianagement declaration and audit or contr
Under Delegation Agreements, the following A

310

34

errors and weaknesses in systems were identifled, analysis of their nature and extent as well as

information on correclive measure
under Delegation Agrecments, ¢
weaknesses are defected, inform
adopted;

h) where applicable, a request for paj

i)

g)

The final report shall include:
Covering the entire period of implemg
a)
b} a summary ol the Action's receipt
costs incurred;

where applicable, an overview of

could or could not recover itsell

<)

d)
information on Grant Beneficiarie
for FU External Actions, if releva
supplies nientioned in Article 9;

c)

eligible for the Contracting Author

The Organisalion shall submit a repo
as from the commencement of the |
Conditions®, Reporting, narrative as
whether this Aclion is entirely or pa

wark plan for the following period.

s taken or planned shall also be provided;
ontrol measurcs carried oul on Sub-delegatecs, if any. In case
ption on their nalurc and extent as well as corrective measurcs

ment;

ntation;

all the information requested in Aglicle 3.6 a) to ).
5, payments received and of the aceeplable expenditure or cligible

my {inds unduly paid or incorrectly used which the Organisation
uader a Delegation Agreement, the exact link lo the webpage where, according to Article 221,
. and Coniractors is available;

nt, details of transfers of equipment, vehicles and remaining major

in the case of Multi-Denor Actions, a mention that the Organisalion assures that costs that are not

ity are covered by other donors contribulions

t for cvery reporting period as specified in the Special Conditions

nplementation Period, unless otherwise speeified in the Special
well as f{inancial, shall cover the whole Action, regardless of
rtly financed by EU funds. Progress reports shall be submitted

within 60 days afler the period covergd by such report. For EU External Actions, the final repor{ shall

be submitled at the lalest six months
Actions, the final report shall be subm
Periad,

Il the Action is an EU External A
management declaration in accordanc
Implementation Period is shorler thar
with the final report. If the Action is n
than 18 manths, the management decl
first year of implementation, and therg

In case the Crganisation is nol an inte
within onc mosth from submitting er
Actions) with an opinion by an indepe

In case the Organisalion is an interna
wilh the European Commission, the
months from submitting each report,
Articte 3.12 or an equivalent opinion b

The epinion referred to in Articles 3.

accepied awdit standards, cstablishing
control systemns in place function prg
accordance with the provisions of thig

puts in doubt the asserlions made in th

' For LU Exiernal Actions, by defaubl, the reporting period

May 2015
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hiier the end of the Implementation Period. For non-EU External

ilted at the latest three months after the end of the Implementation

n] opinion under Delegation Agreements

rticles 3.9 1o 3.13 apply:

ction, every annual or final report shall be accompanied by a
2 with the template in Annex Vil Where the duration of the
1 18 months the management declaration shall only be provided
ot an KU Extcrnal Aclion and ifs Tmplementation Period is longer
sration shalt be provided by 15 February of the year following the
after every yoar.

rnational organisation, it shall provide the Contracting Authority,
ch management declaration (i.e. 15 March for non-EU External
ndent audit body in accordance with Article 3.12.

ional organisation, which does not have a framework agreement
Drganisation shall provide the Contracting Authority, within six
vith an opinion by an independent audit body in accordance with
y & contrel body of the Organisation.

¢ and 3.11 shall be drawn up in accordance with internationally
whether the accounts give 2 true and fair view, whether the
perly, and whether the underlying transactions are managed in
Agrecement. The opinion shail also state whether the audit work
: management declaration mentioned above.

is every 12 months as from the commencement of the Implementation Period

Agreements
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3.3

Currency for reporting

3.14

3.15

Faiture to comply with reporting obligations

316

Article
4.1

42

43

Article
5.1

5.2

Article
6.1

6.2

May 2015
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In case the Organisation has an arangement (o that effe

{ with the European Comumission, the

Ovganisation may provide annually the management declaratipn andfor audit or control opinion, which

are made available to the European Commission headquart

rs separately [rom the reports provided

under this Agreement. In the case of international organisatiqns, the audit or control opinion refers o

the annual audited financial statements ol the Qrganisation in

s entirety.

Unless otherwise agreed in the Special Conditions, the repdrts shall be submitted in the accounting

currency of the Organisation for the Action.

The Organisation shall convert legal commitments, the

Action’s reccipts and costs incurred in

currencies other than the accounting currency for the Action apcording to its usual accounting practices.

If the Organisation is unable to presenl a progress of final rehort and the accompanying documents by

the end of the deadline set oul in Article 3.8, the Organisaliol

wiiting of the rcasons, and shall provide a summary of the

shall inform the Contracting Authority in
ate of progress of the Action and, where

applicable, a provisional work plan for the next period. If the Organisation fails to comply with this

obligation for two (2} months, following the deadline set ou
may terminate the Agreement in accordance with Article 13,

recover any amount unduly paid.

4: Liability towards third parties

in Article 3.8, the Contracting Authority
refuse to pay any outstanding amount and

The European Commission shall not under any circumstanges or for amy rcason whatsoever be held
liable for damage or injury suslained by the staff or property of the Organisation while the Action is

being carricd oul or as a conscquence of the Action, The
aceept any claim for compensation or increase in payment in

"The European Commission shall not under any ¢ircumstan

liable towards third parties, including liability for damage g

respect of or arising out of the implementation of the Action.

The Organisation shall discharge the European Comimission

Furopean Commission shatl not therefore
Lonnection wilh such damage or injury.

Les or for any reason whatsocver be held
¢ injury of any kind sustained by them in

1f all liability associated with any claim or

action brought as & resuit of an infringement of the Organisation's Regulations and Rules commitied by

the Organisation or Organisation's employees or ndividuals

or as a result of a violation of a third party's rights in the cont

5: Conftict of inlerests
The Organisation chall relrain, in accordance with is Reg
may give rise to a conflict of inlerests.

There is a conllict of interests where the jmpartial and objeq
implementing the Agreement is compromised.

6: Confideutiality

The Contracting Authority and the Organisation shail
document, information or other material directly related t

for whom those employees are responsible,
bxt of the implemeniation of the Action.

lations and Rules, from any action which

tive exercise of the [unctions of any person

joth preserve the confidentiality of any

the implementation of the Action thal is

communicated as confidential. The confidential nature of 4 document shall not prevent it from being

communicated to a third parly on a confidential basis whe
European Commission whei it is not the Contracting Auntho

) the rules binding upon the Partics, or the

iy, s0 require.

fnn no case can disclosure pul into jeopardy the Parties’ privileges and immunities or the safety and

security of the Parties’ staff or the Final Beneficiaries of the

‘The Parties shall obtain cach other’s prior written consent

information uniess:
a) the communicating Parly agrees to release the ot

obligations;

Action.

before publicly disclosing such conlidential

er Party [rom the earlier confidentiality

b) the confidential information becomes public throupgh other means than in breach of the
conlidentiality obligation by the Party bound by that obligation;

General Conditions for PA Grant or Delegauion Agreements
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6.3

6.4

Article 7: Daia Protectlion

7.1

7.2

Article 8: Communication and visibility

8.1
8.2

8.3

¢} the disclosure of confidential infg
i accordance with the basic cons

The Parties shall remain bound by

ration is required by law or by Regulations and Rules established
titutive document of any of the Parties.

anfidentiality for five years after the End Date of the Apreement

(see Article 13.5) or longer as specified by the communicating Party at the time of communication.

Where the European Commission
documenis communicated 1o (he
confidentiality.

The Organisalion shall ensurc app
information rclating to an identifis
processing of personal data, such as g
retrieval, consulfation, use, disclosu
Ruies of the Organisation and shali o
of the Organisation.

In particular, the Organisation shall

technical and organisational security

the nature of the information relating

a) prevenl any unaulhorised perso
operations, and cspecially unaut
this includes unauthorised data i
stored information;

b) ensure that authorised users of
information to which their access

¢} design its organisational structure

s not the Contracting Authority it shall still have acccss to all
Contracling Authority and shall maintain the same level of

ropriale protection of personal data, Personal data means any
d or identifisble natural person. Any operation involving the
elleclion, recording, organisation, storage, adaptation or alteralion,
‘e, erasure or destruction, shall be based on the Regulations and
1ly be done as far as necessary for the performance of the mandate

take, in accordance with its Regulations and Rules, appropriate
measures concerning the risks inherent in any such operation and
to the natural person concerned, in order to:

n from gaining access to computer syslems performing such
orised reading, copying, alleration or removal of storage media,
put as well as any unauthorised disclosure, alteration or erasure of

an IT system performing such opcrations can access only the
right refers;
in such a way that it meets the above requirements.

The Organisation shall implement thg Communication and Visibility Plan detailed in Annex VI,

Uniess the European Commission
appropriate measures to publicise
Information given to the press and ¢
official notices, reports and publica

requests or agrees otherwise, the Organisation shall take all
the fact that the Action has received funding from the EU,
the Final Bencficiaries, as well as all related publicity material,
ions shall acknowledge that the Action was carried out "wilh

funding by the Eurcpean Union" aLnd shall display the EU logo (twelve yellow stars on a biue

background) in an appropriate way
whatever form and whalever medium
document was produced with the fi
herein can in no way be taken to reflg

Publications by the Organisation pertaining {o the Action, n
including the internet, shall carry the following disclaimer: "This
lancial assistance of the European Union. The views expressed
ct the official opinion of the European Union.” In the case of EU

Exiemal Actions such measures shall be carried out in accerdance with the Communication and
Visibility Manual® published by the Eliropean Commission or with any other guidelines agreed berween

the Furopean Commission and the Or

ranisation.

If during the implementation of the Action, equipment, vehicles or major supplics are purchased using

El funds, the Organisation shall disp

nugjor supplies, including the displal

Where such display could jeopardise

fay appropriale acknowledgement on such vehicles, equipment or
of the EU logo (twelve yellow stars on a blue background).
the Organisation’s privileges and immunities or the safety of the

Organisation’s staff or of the Final Beneficiaries, the Organisation shall propose appropriate aliernative

arrangements. The acknowledpgement
clearly visible in a manner that shall 1
as an aclivily of the Organisation, th
Organisation.

In the case of EU External Actions, if

and the EU logo shall be of such a size and prominence as to be
ot creatc any confusion regarding the identification of the Action
: ownership of the equipment, vehicles or major supplies by the

n application of Arlicle 9.6, the equipment, vehicles or remaining

major supplies purchased using EU fitnds have not been transferred to the local authoritics, local Sub-
delegatecs, local Co-Bencficiaries, logal Grant Beneficiavies or Final Beneficiaries when submitting the

* Communication and Visibility Manual for EUf External Aktions

hips./fec.curopa.eweurepeaid/funding/communication-o
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8.5

8.6

3.7

88

finat rcport, the visibility requirements as regards this cquipment, vehicles or majoi supplies (in
particutar display of the EU logo} shall continue to apply between submission of (he final report and the
cend of the Action, if the latier is longer. Where the Organisafion retains ownership in accordance with
Asticle 9.7, the visibility requirements shall continue to apply as long as the refevant equipment,
vehicles or remaining major supplies are used by the Organisafion,

Publicity pertaining to the EU contribution shatl quote the EU contribution in Euro (€ or EUR). In case
of international organisations, the publications and reports of the Organisation prepared in accordance

with its rules and procedures are excluded from this provision

Unless otherwise provided in the Special Conditions if discl

hsure risks threatening the Organisation’s

safety or harming its interests, the Furopean Cominission publishes in any form and medium, including,

on its internet sites, the name and address of the Organisa

contribution.

The Organisation shall ensure that reports, publications, pr
Action are communicated to the addresses stated in the Specid

The Parties will consult immediately and strive o remedy a

the visibility requirements set out in this Article. This is with

jon, the purpose and amount of the EU

»s3 releases and updates rvelevant to the
Conditions, as and when they are issued.

\y detected shoricoming in implementing
but prejudice to measures the Coutracting

Authority may take in case of substantial breach of an obligation.

Article 9: Ownership, right to use results and transfer of cqgipment

Ownership

9.1

Right to use

9.2

9.3

Transfer (EU External Actions only)

9.4

9.5

9.6

9.7

May 2015
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To the extent legally possible, ownership, title and ndustr
results of the Action including the reports and other do
Organisation, as the case may be together with third parties ¢
Authority.

Notwithstanding the provisions. of the first paragraplh and 5
grant, and shall act 1o ensure that the third parly concerned (3§
of financial support or Contractor) grants the Contracting 4

al and intellectual property rights of the
Cuments relating to it shall vest in the
r as otherwise agreed with the Contracting

ibject to Article 6, the Crganisation shall
ub-delegatee, Grant Beneficiary, recipient

\ uthority (and the European Commission

where it is not the Contracting Authotily) the right to use free of charge those results referred to in

Article 9,1 which arc subject to industrial or intellectual prop

ety rights.

Where the results mentioned in Arlicle 9.2 include pre-cxgsting rights and the Organisation cannot
wartant the Contracting Authority (and the European Commission where il is not the Contracting

Authority) the right o use such results, the Organisation
Contracting Authority (and the European Com mission where

shall accordingly inform in writing the
it is not the Contracting Authority).

In the feld of EU External Actions, the equipment, vehicles and remaining major supplics purchased

with the EU contribution in the frameworl of the Action sh

! be transierred to Jocal authorities, local

Sub-delegatees, local Co-Beneficiaries, local Grant Benefidiaries or to the Final Beneficiarics, at the

latest when submitting the final report.

The documentary proof of those transfers shall not be preser ted with the final reports, but shall be kept

[or verification for the duration and along with the documenig

mentioned in Article 16.3.

By way of derogation from Article 5.4, the equipment, vehiclcs and remaining major supplies purchased
with the EU contribution in the [ramework of Actiong which continue after the end of the

Implementation Period may be transferved at the end of th
equipment, vehicles and remaining major supplies to the

¢ Action. The Organisation shali use the
benefit of the Final Beneficiaries. The

Organisation shall inform the Coniracting Authority on e end use of the equipment, vehicles and

remaining major supplies in the final report.

1n the event that there are no local authorities, local Sub-delpgatees, local Co-Beneficiaries, local Grant
Beneficiaries or Final Beneficiaries to whom the equipment, vehicles and remaining major supplies
could be transferred, the Qrganisation may transfer them|to another Action funded by the EU or,
exceptionally, retain ownership of the equipment, vehicles and remaining major supplies at the end of
the Action. In such cascs, it shall submit a justified writtes|request with an inventory listing the items




concerned and a proposal concemi
final report. In no event may the cn

Article 10: Evaluation and monitoring

1.1 The Organisation shall invite r
Commission to participate at their d
the performance of the Action, ]

European Commission,

10.2 Arlicle 10.1 is without prejudice
Commisston as a donor, or the
Evaluation and monitoring missiol
Authority shall be planned shead g
stalf of the Organisation and the
keeping in mind the commitmen
Agreement. The European Commis
on procedural maiters in advance, T|
the draft report of the cvaluation d

prior to lial issuance, The Europe

1g their use in due time and at the latest with the submission of the
{ use jeopardize the susiainability of the Action.

of the Action

presentatives of the Contracting Authority and the Ewropean
wit costs in the main monitoring and evaluation missions relating Lo
he Organisation shall report the results of such missions to the

lo any cvaluation or mouitoring mission which the REuropean
Contracting Authorily at their own costs, may wish lo porform,
s by representalives of the Buropean Commission or Contracting
nd planned and completed in a collaborative manner between the
European Commission's (Contracting Authority's) representatives,
of the Parties fo the effeclive and cfficient operalion ol the
sion {cor the Contracting Authority) and the Organisation shall agree
he European Commission (or the Contracting Authority) shall make
r monitoring mission available to the Qrganisation for comments
an Commission (or the Contracting Authority) shall send the final

report to the Organisation once issugd.

Article 11: Amendment to the Agreem

I1.1 Any amendment to this Agrcement,
both Parties. This Agreement can

Article 2 ol the Special Conditions,

1.2 The requesting Parly shall submit

Agreement, including its annexes.

1.3

et
including its annexes, shall be sct out in writing in a rider signed by
only be amended during the Execution Period as set forth under

in writing to (he other Party any request for amendment to this

The requesting Party shall request gny amendment 30 days before the amendment is intended to cnter

into force and no later than 30 days before the end of the Exccution Period, unless {here are special

circumstances duly substantiated by

it amd acecpted by the other Parly, The other Party shall notify its

decision regarding the amendment groposed in due time and in any case no later than 30 days afier the
daie when the amendment request whas received.

1.4 By derogation from Articles 11,1,

does nol affect the basic purpose of

1.2 and 11.3, where an amendment to Anncx [ and/or Amnex [
1he Action, and the financial impact is limited to a transfer within a

single budget heading, including capcellation or introduction of an item, or a transfer berween budget

headings involving a variation (as (l
originally entered {or as amended
Organisation may unitaterally ame
Authority accordingly in writing, at
may be changed by the Organisation

¢ cusc may be in cumutative terms) of 25 % or less of the amount

by a written rider) in relation to each concerned lieading the

1d Anhex | andfor Annex TII and shall inform the Confracting

the lalest in the next report. The ladicators described in Annex 1
in agrcement with the European Commission, without the need for

a formal rider 1o the Agreement if the change does not affect the basic purpose of the Action.

It.5 The method described in Ardicle 11

4 shall not be used to amend the contingency reserve, nor the rale

for indirect costs or the amounts or rates of simplified cost oplions defined in the PA Grant Agreciment,
Under a PA Grant Agreement, amepdments shall not have the purpose or the effect of making such
changes to the Agreement as woulff call info question the award decision or, where applicable, be

conlrary to the cqual treatment of apg

applicable, changes of bank account
identification form attached as Anne

Article 12: Suspension

Suspension of the time Hmit for payment
12.1

licants.

Changes ol address and of bank account shall be notified in writing {o the Contracting Authority. Where

must be specified in the request for payment, using the financial

( IV,

The Coniracting Authority may suspknd the time limit for payment following a single paymenl request

by natilying the Organisation that cither;

a) the amount is not due; or
b) the appropriate supporting docy
Authority nceds to request clarifi

tiay 20135
Annex 1l - General Conditions {or PA Grant or Delegatio

ments have not been provided and therefore the Contracting
Cations, modifications or additiona] information to the narrative or

Agrecmenls
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122

Suspension of payments and of the Agreement by the Centracting Authority

123

12.4

12.5

12.6
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financial reports. Such clarifications or additional inform
Contracling Authorily if it has doubt about compliance by,
the implementation of the Action.; or
¢} credible information has come lo the notice of the Contt

eligibility of the reported costs or the acceptability of the reported expenditure; or
come to the notice of the Contracting

ioning of the Inlernal Control System of
the Organisation or of the Sub-delegatees or that the expgnditure reported by the Organisation is
linked to a scrious irregularity and has not been corrected. [n this case, the Contracting Authority
may suspend the payment deadline if it is necessary to jprevent signilicant damage to the CU's

d} under a Delegation Agreement, credible information has
Authority that indicates a significant deficiency in the fune

financial intcrests.

In the situations listed in Article 12.1 the Contracting Authority shall notify to the QOrganisation as soon
ich the paymient reguest was received the
the additional information required.

as possiblc and in any case withit: 30 days [rom the date on wh
reasons for the suspension, specifying, where applicable

Suspension shall take effect on the date when (he Contracting Authority sends the notification stating
shalf start to run again {rom the date on
bived or the necessary further checks are
provided wilhin the deadtine fixed or are

the reasons for the suspension. The remaining payment period
which the requested information or revised documents are reg
carried out. If the requested information or documents are not

jncomplete, payment may be made on the basis of the partial iifformation available.

The Contracting Authority may suspend payments, fully or pattly, ift

a) the Contracting Authority, on the basis of credible informdtion it received, has serious concerns and
needs fo verify whether substantial errors, irregularitics, jraud or breach of substantial obligations
have been committed by the Organisation or the Sub-delegatees in the procedure of their sclection,
on their pillar assessment or in the implementation of the Action;

b} the Contracting Authority has proof that substantial drrors, irregularities, fraud or breach of

substantial obligations have been committed by the Ofganisation ov the Sub-delegalees in the
the implementation of the Action;

pracedure of their selection, on their pillar assessment or if

¢) under a Delegation Agreement, the Contracting Authogity has proof thal systemic errors have
occurred which calt into question the reliability of the Otganisation or the Sub-delegatee’s internal
Control System or the legality and regularity of the underlying transaclions;

d) the Contracting Authority has proof that the Organist tion of Sub-delegatecs have committed
systemic or recurrent cirors, irregularities, fraud or breaph of obligations under other agreements
funded by EU funds provided that those errors, irregularifies, raud or breach of obligations have a

material impact on this Agreement;

In the situations listed in Article 12.3, the Contracting | Authority shall immediately notily the
Organisation about its intention to suspend payments and the reasons therefor. The Organisation shall
provide its observations within 30 days. If no obscrvations have been submitted or if the Contracting

Authority, after examining the observations reccived, decideg to pursue the suspension, the Contracting
specifying the rcasons therclor and the

Authority will formalty notify the suspension of paymentg

conditions for resuming the paymenis. The suspension ghall take effect on the date when the
liied once the conditions for resuming

Contracting Authority sends the notification and it will b

payments are met, During the suspension of payments, no jpaymeat request can be submitted by the
Organisation. The suspension of payments does not SLIS[){.I'ld the eligibility of costs, however, the
Organisation, in consultation with the Contracting Authority,[may decide to suspend the implementation
of all or part of the Action in duly justified cases of cash flow shortage.

fn the situations listed in Article 13.1, the Contracling| Authority may suspead payments as a
precautionary measure informing the Organisation immediately in writing. The procedure described in

Article 13.2 shall then apply.

The Coniracting Authority may suspend all or part of the implementation of this Agreement in the
situations listed in Article 123 b), ) and d). Before supension, the Contracting Authority shall
formally notify the Orpganisation of “s intention to suspend, inviting the Organisation to make
observations within 10 days from the receipt ol the notification. 1f the Org
observations, or if, alter examination of the observations subnitted by the Organisation, the Contracting
Authority decides to pursue the suspension, the Contracting Authority may suspend all or part of the
implementation of this Agrcement serving 7 days’ prior notice. In case of suspension of part of the

htion may nolably be requesied by the
{he Organisalion with its obligations in

acting Authorily that puts in doubt the

anisation does not submit

Page 10
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12.8

Suspension of the Action by the Organisat

12.9

12.11

implementation of the Agreement
discussions in order to find the a
which is not suspended. Any exper
and related to the part of the A
Conlracting Authority. Following s
Authority may terminate the Agree
and/or, in agreement with the Org
the Parties will amend the Agreeme

The Contracting Authority may aIS(]
the Agreement if exceptional circun
a) when a relevant EU Decision idd

upon request of the Organisation, the Partics shall enter into
rangements necessary to continue the part of the implementation
difure or costs incurred by the Organisation during the suspension
brecient suspended shall not be reimbursed or covered by the
wspension of the implementation of the Agreement, the Contracting’
ment in accordance with Article 13.2, recover amounts unduly paid
isation, resume implementation of the Agreement. Tn the latter case
it where necessary.

notify to the Organisation the suspension of the implementation of
slances so require, in particular:

e e . . - . k|
ntifying a vielation of human righis has been adopted”;

b} in cases such as crisis entailing o change of EU policy.

T the situations listed in Article 12.
following consultations the Partie
conditions allow. During the susper
of the minimum costs, including n
implemeniation of {the Agreement, ]
legal commitments entered into
suspension was received which the
legal grounds. This is without preju
to adapt the Action to the new im
Implementation Period and, for Del
of the Agreement in accorduance witl

The Organisation may decide to sus

or unforeseen circumsiances beyo

7, fallowing a written notification by the Confracting Authority, and
s shall resume the implementation of the Agreement once the
sien period the Organisation shall be entitled to the reimbursement
ew legal commitments, necessary for a possible resumption of the
he Partics shatl agree on such costs, inctuding the reimbursement of
or implementing the Agreement before the notification of the
Organisation cannot reasenably suspend, reallocaie or terminate on
Hice to any amendments to the Agreement which may be necessary
blementing conditions, including, if possible, the extension of the
coation Agreements, the contracting deadline, or to the terminalion
Article 13.3.

on, Foree ivlajeure

pend (he implementation of all or part of the Action if exceptional
nd the control of the Organisation make such implementation

impossible or excessively difficult, such as in cases of Force Majeure. The Organisation shall inform the

Contracting Authorily immediately
to minimise any possible damage, a

Neither of the Parties shall be held

prevented from filfilling them by F
12.9, provided it takes any measure

The Parties shall minimise the d

implementation once the conditions
suspension period the Organisalio
including new legal comimitments,
Action. The Pariies shall agree on

and provide all the necessary details, including the measuees taken
d (he foreseeable effect and date of resumption.

linble for breach of its abligations under the Agreement if it is
rce Majeure or exceptional circumstances as set forth under Article
0 minimise any possible damage.

uration of the suspension and the Organisation shall, resumc
allow, in consultation with the Contracting Authority. During the
shall be entitled to the reimbursement of the minimum costs,
necessary for a possible resumption of the impiementation of the
such costs, including the reimbursement of legel commitmenis

ctionr befare (he notification of the suspension was received by the
‘ganisation cannot reasonably suspend, reallocale or terminate on

entered into for implementing the A
Contracling Authority which the O

12.12

Article

legal grounds. The Implementation I
the duration of the suspension. In cas
Action, the contracting deadline und
of time equivalent to the duration of

The previous paragraph is without
necessary 1o adapt the Aetion o
Agreement in accordance with Artic

13: Termination and end date o

For instance, {1} a decision pursuant Lo Article 215 of U

eried Is automatically extended by an amount of time equivalent lo
¢ of suspension by Force Majeure or if the Action is.a Multi-Doner
er Delegation Agreements is automatically extended by an amount

the suspension,

prejudice to any smendments o the Agrecment which may be
the new implementing conditions or to the termination of the
e 13.3.

f the Agreement

ve Treaty on the Funictioning of the Ruropean Union or Article 96 of the ACP-EC

Partnership Agreement signed in Cotonou on 23 june 2900, as revised an 25 June 2003 and 23 June 2018; or (i) a Curopean Comm ission

1sion susperkling cooperation ¢ TeCaLtionary meas
decision susperiding cooperation as a t )
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13.1 Without prejudice to any other provision of these General Canditions or penaliies forescen in the EU
Financial Regulation where applicable, and with due regard to the principle of propottionality, the
Contracting Authority may terminate the Agrecment if the Organisation or Sub-delegatecs:

a) fail to fulfil a substantial obligation incumbent on them under the lerms of the Agreement;

b) arc guilty of misrepreseniation ot submil falsc or ingomplete statements to obtain the LU
contribution or provide reports that do not reflect reality to obtain or keep the LU contribution
without cause;

¢) are bankrupt or being wound up, or are subject to any othey similar proceedings;

d) ave guilty of grave professional misconduct proven by any | ustified means;

e} have committed fraud, corruption or any other illegal activity to the detriment of the LEU's financial
interests on the basis of proof in the possession of the Cont -acting Authoerity;

f) [ail to comply with Lhe reporting obligations in accordance|with Article 3.16;

g) have committed any of the fatlings described in Article 12.3 on the basis of proof in the possession
of the Contracting Authority.

Before terminating the Agreement in accordance with Artidie 13.1, the Contracting Autherity shall
formaily notify the Organisation of iis intention to (ermitfate, inviling the Organisation to make
observations (including proposuls for remedial measures) within 30 days [rom the receipt of the
notification. I[ the Organisation does not submit observations, or if, after examination of the
observations submitted by the Organisation, the Contra ling Authorily decides to pursuc lhe
termination, ihe Contracling Authorily may terminate the Agreement serving 7 days’ prior notice.
During that period the Organisation may refer the matter to the responsible director in the European
Commission. In such case the termination will take effect if and when confirmed by the director. In that
event, the Contracting Authority may demand full repayment of any amounts paid in excess of the final
amount determined in accordance wilh Article 20 or 27 aftey allowing the Organisation (o submil ifs
observations. Neither Party shall be entitled to claim indemnity by the other Party an account of the

termination of this Agreement.
If, at any lime, cither Parly believes that the purposc of the Agreement can no longer be eflectively or

appropriately carried out, it shall consult the other Party. Failing agreement on a sotution, cither Party
may terntinate the Agreement by serving 60 days written ngtice. In this case, the Final Amount shall

13.3

cover:
i) payment only for the part of the Action catried out up to the date of termination;

) in the situations described in Articles 12.7, 12.9 and 30.4| to the unavoidable residual expenditures
incurred during the notice period; and,

iii) in the situations described in Articles 12.7 and 12.9 unddr a Delegation Agreement reimbursement
of legal commitments il entered into for implementing the Action beflore the written notice on
termination was reccived by the other Party and which the Odganisation cannot reasonably terminate on

lepat grounds.

The Contracting Authority shall recover the remaining part in accordance with Article 15.

13.4

In the event of termination, a final report and a request for p4
according to Articles 3.7, 3.8 and 19 or 26. The Contracting
expenditure or casts which are not included of justified in a rd

yment ol the balance have to be submiitted

Authorily shall not reimburse or cover any

nort approved by it.

End date
(3.5  The Agreement shall end by the “End Date”, which is the mdment of the payment of the balance by the

Contracting Authority in accordance with Article 19 or 16 or when the Organisation repays amy
amounts paid in excess of the final amount due pursuant jo Article 20 or 27. If any of the Pariies
invokes a dispute settiement procedure in accordance with Article 14, the End Date is postponed until
the completion of such procedurc.

Article 14: Applicable law and settlement of disputes

14.1 The Partics shall endeavour to amicably scttle any dispute pr complaint relating to the interpretation;
application or [ulfilment of the Agreement, including its existence, validity or termination.

142  Where the Organisation is not an international organisatipn and the Burcpean Commission is the
Contracting Authority, this Agreement is governed by EU law, complemented if necessary by the
relevant provisions of Belgian law. Under a Delegation Agfeement, in default of amicable settlement

May 2013
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14.3

14.4

Article 15: Recovery

15.1

15.2

i5.3

15.4

15.5

L5.6

May 2015
Aanex H - General Conditions for PA Granl or Delegation

and unless otherwise agreed by the Rarties, any Party may refer the matfer to the General Court of the
EL amd, in the event of appeal, the Court of Justice of the EU. Under a PA Grant Agreement, in default
of amicable settlement and unless otherwise agreed by the Parties, any Party may refor the matier to the

Brussels courts.

Where the Organigation is not an infernational organisation and the European Commission is not (e
Conlracting Authority, the Agreement shall be governed by the law of the country of the Contracting

Authority and the courts of the coun
unless otherwise agreed by the Pari
submitted [or conciliation to the Eure

ry of the Contracting Authorily shalt have exclusive jurisdiction,
es. The dispute may, by commen agreement of the Partics, be
pean Commission. If no seltlement is reached within 120 days of

the opening of the conciliation prdeedure, each Party may notify he other that it considers the

procedure to have failed and may st
Authority.

bt the dispute to the courts of the country of the Contracting

Where the Organisation is an internatjonal organisation:

a) nothing in the Agreement shall bg

interpreted as @ waiver of any privileges or immunitics accorded

o any Party by its conslittent dbcuments, privileges and immunilics agreements or intcrnational
s P B

Taw,

b) in the absence of amicable sefflement in accordance with Article 14.1 above, any dispule,

controversy ar claim arising out
this Agreement, including ils exis

bf or velating to the inferpretation, application or performance of

ence, validity or termination, shall be settled by {inal and binding

arbitration in accordance with thg Permancnt Court of Arbitration Opticnal Rules for Arbitration

Involving Intcrnational Organizat
appointing autherity shall be the

ons and States, as in elfect on the date of this Agreement. The
Secrctary General of (he Permanent Court of Arbitration. The

arbitrator’s decision shall be bindipg on all Parties and there shall be no appeal.

Where an amount is to be recovered
the Contracting Authority the amount

Before recovery, the Contracting Av
recover any undue amount, specify
Organisation to make any observatio
after examination of the observation
submil any observations, the Contrad
confirm recovery by formally notify
Organisation and the Contracting Aut,
matler to Lthe responsible director in 1l
direclor's decision, as the case may be
terms and the date for payment.

If the Organisation does not make tha

Authority shall recover the amount dug:

a) by offsciling it against any amount

b) by taking legal action in accordanc

¢} in exceptional circumstances, justi
the Contracting Authority may, w
be lost, recover by offsetting
Organisation’s prior consent.

[F the Organisation fails to repay by
interest calculated at the rate indicate
elapsing from the day after the expir
when the Contracting Authorily actual
payment shall first cover the interest,

Bank charges incwrred [rom the repay
entirely by the Organisation.

Where ilte European Comnission is n
the recovery.

incler the terms of the Agrecment, the Organisation shall repay to
due.

thority shall formally notify the Organisation of its inlention to

ng the amount and the reasons for recovery and inviting the

ns within 3¢ days from the date of receipt of the notification. If,

submitted by the Organisation or if the Organisation does not
ting Authority decides to pursue the recovery procedure, il may
ing the Organisation. If there is a disagreement between the
hority on the amount to be repaid, the Organisation may refer the
e European Commission within 30 days. After the deadline or the
, the Contracting Authority may issue a debit note specifying the

payment by the datc specificd in the debit note, the Contracting

n

s owed to the Organisation by the EU;

2 with Article 14,

[icd by the necessily to safeguard the {inancial interests of the LU,
en it has justified grounds to believe that the amount due would
eforc the deadline specified in the debit note without the

he duc dale, the amount due shall be increased by late payment
H in Article 19.5(a). The interest shall be payable for the period
ation of the time limit for payment up to and including the date
v receives payment in full of the outstanding amount. Any partial

nent of amounis duce Lo the Contracting Authority shall be borne

t the Contracting Authority, it may, if necessary, proceed itsell to

fumrcentenls
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15.7

Article 16: Accounts and archiving

Accounting

16.1  The Organisation shall keep accurate and regular records a
Action. The accounting Regulations and Rules of the Org
Regulations and Rules conform to internationally accept
Regulations and Rules of the Organisation.

16.2  Under a Delepation Agreement, if interest on pre-financh
Organisation shall make it possible to identify the paymer
benefits yielded by those funds.

Archiving

16.3  Fora period of five years [rom the End Date deflined in Art

Article 17: Aceess and financial checks

17.1

17.2

17.3

17.4

Where (he Conlracting Authorily is the Buropean Commissiop, it may waive the recovery in accordance
with the principle of Sound Financial Management and proportionality or it shall cancel the amount in

the event of a mistake,

hd accounts of the implementation of the
nisation shall apply, provided that these
sd standards. Financial transactions and

financial statements shall be subject to the internal and extgrnal auditing procedures laid down ia the

g is duc the accounting mcthods of the

ts of EU funds and the interest or other

cle 13.5 or up to the date of the limitation

period of any claim pursuant to the applicable law governing Lhe Agreement and any Procurciment

Contracts or Grants concluded under the Agreement if the la
and make available according to Article L7 all relevant

{elcclronic as the case may be") or, in exceptional and duly
documents related to the Agreement and to any Procurement
support to third parties concluded under this Agreement.

The Organisation shall allow the European Commission an
other authorised representatives to conduct desk reviews and

EU contribution (including procedures for the award of Proc|

of supporting accounting documents and any other document

The Organisation agrees that OLAF may carry oul invest
accordance with the provisions laid down by EU law [or the
EU against fraud, corruption and any other illegal activity
cooperation arrangements concluded between OLAF and the

To that end, the Organisation undertakes to provide officials
the European Court of Auditors and their authorised agents, ¢
documents and computerised data concerning the technica
financed under the Agreement, as well as grant them ac
operations are carried out, The Organisation shall take all ng
in accordance with its Regulations and Rules. The docun
information which the Organisalion considers confidentia
Regulations and Rules or as governed by contractuat agreem
European Commission, OLAF, the European Court of Audit

ter last longer, the Crganisation shall keep
inancial information in ils original form
justified cases, certified copies of original
Conlracts, Grant agreements and financial

1 the Furopean Court of Auditors, or any
on-the-spot checks on the use made of the
wwement Coniracts and Grants) on the basis
s related to the financing of the Action.

gations, including on-the-spot checks, in
protection of the financial interests of the
and, where applicable, any administrative
Organisation's anti-fraud bodies.

-of the European Commission, OLAF and
pon request, inlormation and access (o any
and financial management of operations
css to sites and premises at which such
cossary measures to facilitate these checks
ents and computerised data may include
in accordance with its own cslablished
cnt. Such information once provided to the
rs, or any other authorised representatives,

shall be tzeated in accordance with EU confidentiality ruleg and legislation and Article 6. Documents

must be accessible and filed in a manncr permitting checks,
European Comimission, OLAF or lhe European Court of Aud
iepl. Where appropriafe, the Parties may agree to send copie

in case of the Buropean Commission or their anthorised ag
organisation, verifications shall cover on-the-spot checks an
provisions agreed with the European Commission. If ¢
orpanisation an investigation or audit may be performed.

1 Electronic documents can be secepted where the documentation was first received or
Organisation in clecteonic form; or the Organisation uses ar etectronic archiving systel

Muay 2015
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he Organisation being bound to inform the
itors of the exact location at which they are
- of such documents for a desk review.

ents, iF the Crganisation s an international
| desk-reviews and follow any verification
he Organisation is not an international

reated (e.g. an order form or conlirmation) by the
n which meels retiable standards.

M Page 14
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17.5  The Burapean Commission shatl infprm the Organisation of the planned on-the-spot missions by agents
appoinied by the European Commisgion in due time in order to ensure adequate procedural matlers are
agreed upon in advanee,

May 2015
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>art [1: Additional Provisions applicable only to Delegation Agreements

Article 18: Acceptable expenditure under Delegation Agreements

The Contracting Authority shail accept expendiiure which meegs all the following criteria:
a) it is nceessary for carrying out the Action, direcily afiributable to it and arising as a direct

8.1

May 2015

Annex 11 - General Conditions for PA Grant or Delegation Agreements

b)

d)

consequence of its implementation.
For that purpose, it falls within one of the following ca

Annex It

(i} costs of funding by the Organisation in the form of;

epories as described in accordance with

[. Procurement Contracts to be awarded for the Benefit of the pariner country or of the

relevant beneficiary population of the Action in ac
- Contracts for works, cquipment (new or used

sordance with Annex I, including:
and assets, provided that ownership is

transferred at the end of the Action when requirpd in Article 9

- Contracts for consumables and supplies, p
ownership of remaining major supplies is i
accordance with Article 9,

- Contracts for scrvices,

The acceptable costs of Procurcment Conlracts

including VAT, if they are not recoverable by

provided for in the Special Conditions;
2. Grants to be paid {o Grant Beneficiaries in accords
(if) where the Action includes other tasks than Budget [
Aunnex [, which are directly implemented by the Orga
i

iii.

it is actually incurred by the Organisation, i.e. it re

ﬂovidcd that, for EU External Action,

ansferred at the end of he Action in

may include duties, taxes and charges,
the Organisation, and unless otherwise

nce with Annex [
iplementation Tasks clearly identified in
iisation:

costs of procurcntent contracts and grants raferred to in point (i), and required for the
implementation of tasks other than Budget Implemestation Tasks;
costs of stalf (working under an employmgnt contract or equivalent appoinling act)

directly assigned to lhe tasks other than

the Budget Implementation Tasks, as

‘dentificd in Amnex I These shall corregpond to gross saluries including social

security charges and other remuneration-re

ated costs provided that they are in line

with the usual renumeration practices of the Organisation, and excluding any ather
cost such as indirect costs, provisions or rgserves and bonuses; The costs of natural
persons seconded by a third party to the Organisation against payment or working
under a contract with the Organisation other than an employment contract may be

assimilated Lo such costs of staf¥, if the [bllo
{. the natural person works under t

unless otherwise agreed with th

Organisalion;
2. the resuit of the work belongs to th

3. the costs are not signiticantly diff

simitar lasks under an employment

The Organisation shall retain evidence regyy

tasks other than the Budget Implementatios
sysiem, a reliable method of apportionm
stipulating the precise assignment 1o those o
travel and subsistence costs for staff and of
other than the budget implementation task
they are in line with the usual practices of th

lving conditions are fulfilled:
1e instructions of the Orpanisation and,
Organisation, in the premises of the

e Organisation; and

srent from the costs of stalf performing
contract with the Organisation;

pding the time worked by the staff on the
 ‘Tasks, be thal through a time-recording
ent or through an employment contract
het tasks;

her persons dircctly assigned to the tasks
, as identified in Annex 1, provided that
e Organisation on travel,

presents real expenditure definitely and

genuinely borne by the Organisation. Amounts that shall be recovered by the Organisation in

accordance with Article 2.4 shall not be considered as exj
it is reasonable, justified and complics with the princ
accordance with the Organisation's rules and procedures;
it is incurred during the Implementation Period:
i) Grants to Grant Bencficiaries are acceptable if th
implemented during the Implementation Period;

enditure actually incwrred;
ple of Sound Financial Management in

E activities supported by the Grants are

ii} Costs of services, works and supplies are acceptable if the services, works and supplies are

delivered during the Implementation Period;
g} itis identifiable and verifiable pursuant to Article 16, in pa

rticular it is:

A
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18.2

18.3.

Remuneration under Belegation Agreement

Annex [ - General Condditions for PA Grant or Delegation

i} recorded in the accounting records of the Organisation and determined according (o the usual

accounling practices of the (I

ii) backed by cffective supportir

£y it is indicated under one of th
distinguishing between the estimd

ol other tasks, if any;

g) it complics with the applicabla
Organisation’s privileges and immng

The Organisation may declare its accd
costs or on the basis of unit costs (h
according Lo its usual cost accounting
a) lhe cosl accounting practice
criteria, repardless of the souy
b) the unit cost is calculated usi
recorded in the Organisalion
reserves, or costs included in
may be adjusted by the Org
clements must be relevant
pbjective and verifiable inlors

Irganisation;

g evidence {originals, as lhe case may be in electronic form);

e categories of costs in the estimaled budget in Annex 1II,
ted costs of Budget Implementation Tasks and the estimated costs

tax and social legislation taking inte account the respective
unities.

ptable costs of staff referred to in Article 18(1)(a)(i1)(ii) as actual
urly or daily or half-daily rales) determined by the Organisation
praciices, iF the following conditions are complied with:

s used arc appiied in a consistent manner, based on objective
ce of funding;

ng the actual siafl costs as defined in Article 18{1)(a)(ii)(ii) and as
's accounts, excluding any incligible cost, such as provisions or
other cost categorics, such as indireet costs. The actual staff costs
hnisation on the basis of budgeled or estimated clements. Those
or calculating the costs of stalf, reasonable and correspond lo
mation; and

¢} the unit cost {the hourly, dgily or half-daily ratc) is calculaled using the number of annual

productive unils {respectively,
For the number of annual pro
(iy 1720 hours ar 21

preductive hours, days or hal(-days).
Huctive units, the Organisation may choose one of the following:
5 days or 430 half-days lor persons working full time (or

corresponding pro-rata for persons nol working full time);

(it} the total number of
Organisation, definc
(according lo the er
plus overtime work
the standard numbsg
Organisation for its
munber must be al
days.

For the purposcs of
mean ithe period &
disposal and carryi
applicable collectivg
d) the number of actual units

(iif)

wours or days or half-days worked by the persou in the year for the
d as the annual workable hours or days or half-days of the person
ployment comract, applicable labour agrecment or national law)
d minus absences (such as sick leave and special leave);

r of annual hours or days or half-days gencrally applied by the
staff in accordance with its usual cost accounting practices. This
casl 90% of the standard annual werkable hours or days or hatf-

poinis (ii} and (iii), the annual workable howrs or days or half-days
uring which the staff must be working, at the Organisation’s
ngr oul his/her activity or dulics under the employment coutract,
tabour agreement or national working time legisiation;

(hours or days or half-days) declared by the Organisation is

necessary for the implementagion of the Action and is identifiable and verifiable.

The Organisation shall keep adequat
practices uscd comply with the conditi

b rocords and documentation to prove that the cost accounting
ons set out in Article 18.2.

When the Commission approves the (rganisation's cosl accounting practices, costs of staff declared by

the Organisation in application of tho
that the practices actually used co
Organisation did not conceal any infor

be practices shall not be verilied or challenged ex-post, provided
nply with those approved by the Commission and that the
nation for the purpose of their approval,

T

The remuneration of the Qrganisatidn and the Sub-delegatees, by the Contracting Authority for the
impiementation of the Action shall be the percentage of the final amount of aceepted expenditure of the
Action to be reimbursed by the Cdntracting Authority, as specified in Article 3.2 of the Special

ot exceed 7% of the final amount of accepted expenditure of the

: Actions and for Multi-Donor Actions the amount claimed as
erms, be higher than for other comparable contribulions.

18.4

Conditions. The remuneration shall n

Action to be reimbursed by the Contragcting Authority.
18.5 Subject to the above, for comparabl

remuneration shall not, in percentlage
May 2015
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13.6

Inacceplable expenditure

conditions set out in Article 13.1:

137 T
Article
19.1
19.2
183
19.4
May 2015
Annex L -

The conditions stated in Arlicle 8.1 do not apply to the rem
delcgatees. The remuneration does not need to be supported b

he following expenditure is not acceptable in addition to

a) return on capital;

b) debts and debt service charges;

¢} provisions for losses, debts or potential Tuture liabilities;

d) banking charges for the transfers {from the Contracting A

g} deductible value added tax;

f) cosls of purchase of land or buildings, except where justi
of the Action and according to the conditions specified in
Actions, the awnership shall be transferred in accordance
the Action;

g) cosis incurred during the suspension of the implementat
costs agreed on in accordance with Article 12.8 and 12.1};

h} contributions in kind. The cost of staff assigned (o
Organisation is not a contribution in kind and may bd
complies with the conditions set out in Article 18.1;

i} any cost incumed by the Orpanisation for the manageme
of the remuneration agreed in Article 3.2 of the Special €

19: Paymenis

Payment procedutes shall be as follows:

a) the Contracting Authority shall provide a first pre-financ

Special Conditions within 30 days of receiving this Agree
for cach further pre-financing instalment the Organisati
progress repott in accordance with Article 4 of the Sps
contingencies, provided thal at least 70% of the immed
previous instalments if any) has been subject o a legal ¢g
Sub-delegatecs and a third party as proven by the relevant

b)

in line with the deadlines set out in Article 3.8, the Crpa

the balance together with the final report. The amount of
approval of the request for payment of the balance and of]

the Contracting Authority shall pay the further pre-finan

days of receiving a payment request accompanied by a )

or the time limit for payment was suspended according to

Payment requests shall be accompanied by narrative and fin
Article 3. Requests for pre-financing payments shall be draf
Special Conditions, the payment request for the balance sha

uneration of the Organisation or the Sub-
/ accounting documents.

any other expenditure not fuifilling tbe

thority;

ied and necessary for the implementation
the Special Conditions; For EU External
with Article 9, at the latest at the end of

on of the Agreement except the minimum
the Action and actually incurred by the
declared as accepiable expenditure if it

it of EU funds in excess of the percenlage
onditions.

ng instalment as set out in Article 4 of the
nent signed by both Parties;

on shall submit a payment request and a
cial Conditions, excluding not authorised
ately preceding instalment (and 100% of
mmitment between the Organisation or the
report;

hisation shall submit a payment request for
the balance shall be determined following
the final report;

bing instalments and the balance within 90
rogress or final report, unless the payment
Article 12.1 to 12.5.

incial reports presented in accordance with
ed in Euro. Unless otherwise agreed in the
il be submitied in the accounting currency

of the Organisation for the Action. Except for the first pre-financing instalment, the payments shall be

made upon approval of the payment reguest accompanieq
amount shall be established in line with Article 20. If ths
balance takes the form of recovery.

Approval of the payment requests and of the accompanying
regularity or of the authenticity, completeness and corred
contained therein.

The Contracting Authority shall make payments in Euro
financial identification form in Annex V.

If the currency of the payment request for the balance is ng
convert into Buro the amount of the balance reported at the
of the European Union applicable on the day when (e pd
(surptus of amounts already paid aver the EU final contril
Conlracting Authority. Where no daily Euro exchange rate
European Union for the cutrency in question, the monthly
Contracting Authority and published on its website shall be

General Conditions for PA Granl or Delegation Agreemenis

by a progress or final report. The final
. balance is negative, the payment of the

reports shall not imply recognition of the
ness .of the declarations and information

into the bank account referred to in the

t the Euro, the Contracting Authority shall
daily rate published in the Official Journal
yment order, or if the balance is negative
ution) the recovery order, is issucd by Lhe
is published in the Official Journat of the
br daily accounting rate established by the
sed.

)
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Late payment inferest

19.5

Arlicle
20,1

20,2

203

in case of late payment of the amd
conditions apply:

unts stated in Article 4 of the Special Conditions the following

a) on expivy of the time limits for ppyments specified in Article 19.1, if the Organisation is not an EU

Member State, it shall receive h

terest on laic payment based on the rate applied by the European

Central Bank for its main refinanging operations in Euros (Reference Rate), increased by three and a
half percentage points. The refergnce rate shall be the rate in force on the first day of the month in

which the time limit for paymenll
EU;
b)
accordance with Article 12 shall 1
interest on late payment shall cg
payment, up to and including the

cxpires, as published in the C series of the Official Journal of the

the suspension of the time limit for payment or of payments by the Contracling Authorily in

ot be considered as lale payment;
ver the period running [fom the day following the due date for
date of actual payment as cstablished in Article 19.1. Any parlial

payment shall first cover the interst;

d) by way of exception to point {¢)

when the interest calculated in accordance with this provision is

lower than or equal to EUR 200, the Contracting Aulherily shall pay such interest to the

Organisation only upon request i
lale payment;
by way of exceplion o point (c),

e}

om the Crganisation submitted within two months ol it receiving

when the Contracting Authority is not the European Commission,

and the European Commission dops not make the payments, the Organisation shal! be entitled (o late

payment inlerest upon its request
the interest shall not be treated as

ubmitied within two menths of it receiving late payment;
an income for the purpose of determining the final amount ol the

EU contribulion within the meaning of Acticle 20.

20: Final amount of the EU confribution

The Contracting Authority shall detezlmixmc the final amount of the EU contribution when approving the

Organisation’s final report. The Cont

a) to be paid to the Organisation in
cantribution {s higher than the iotal an

acting Authority shall then determine the balance:

accordance wilh Article 19 where the final amount of the EU
ounts alreaely paid to the Organisation; or

b} o be recovercd from the Qrganisation in accordance with Article 15 where the final amount of the

EU coniribution is lower than the (ota

The final amount shall be the lower of
a) the sum of the acceptable exp

remuneration, after any reduction
by the maximum EL contribution refs

Where the Action is not implemented
partially or late, or if the Organisatio

amounts already paid to the Organisation.

the following two amounis:

cnditure approved by the Cowmlracling Authority and of the
i accordance with article 20.3;

ried Lo in Article 3.1 of the Special Conditions.

L is not Implemented in line with the Agrcement, is implemented
n has substantially breached an obligation under the Agrecment,

such as the obligations on access stated in Articte 17, the Contracting Autherity may, alter allowing the

Organisation (o submit its observatios
the above mentioned situations. If thet

s, reduce the EU contribution in proportion fo the seriousness of
c is a disagreement between the Organisation and the Contracting

Authority on the reduction, the Orpanisation may refer the matter to the responsible dirsctor in the

European Cominissioa.

Article Z1: Sub-delegation (Only applicable to EU Txternal Actions)

211

212

May 2005
Anney 1) -

The Organisation may delegate activities to one or more Sub-delegatees, as described in Annex L
When the Sub-delegatees are not statgd in Article 1.7 of the Special Conditions, the Crganisation shall
ask prior written approval of the Contircting Authorily once they are identified.

The Sub-delegatee may not further sub-delegate the activities delegated to it by the Organisation. The
costs incurred by the Sub-delegatees age eligible under the same conditions as those of the Organisation.

Sub-delegation of activities is only possible where Lhe following cenditions are met;

a} the Sub-delegatee is a third counln

or the body that it has designated, an international organisation

or one of its agencies, a public law body or a body governed by private law with a public service

mission to the exteni that in the vi

General Conditions for PA Grant or Delepation

ew of the Organisation it provides adequate financial guarantees.

yreemenis

B
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214

215

Article
22.1

222

22.3

Article

Contracting

231

23.2

233

In the case of EU Member States bodies and internatio
possible to non-profit organisations possessing; in the v

opetational and financial capacity;

b) the Sub-delegatee has been positively assessed ex-anie

hal organisations, Sub-delegation is also
ew of the Organisation, the appropriate

Hy the European Commission {o work in

indirect management, or it has been positively assessed ex-ante by the Organisation which carried

out a pillar assessment equivalent to the one perform

dd on the Organisation, in linc with its

Regulations and Rules. Where approved in the pillar assespment performed on the Organisation, the
Organisalion may sub-delegate finposing rules, ex-ante apgprovals, ex-post checks or a combination

of remedial measures on the Sub-delegatec which provide

ihe Organisalion;

Sound Financial Management of the LU contribution;
d)
that this part includes Budget Implententation Tasks.

the Organisation entrusts to the Sub-delegatee a part of t

puarantees equivalent to those applied by

the Organisation ensures that the necessary ex-post contrpls are in place in order to guaranice the

1e Action described in Annex I provided

The Orpanisation undertakes to csure that Sub-delegaiees cai‘ry out the activities entrusted to them for

the implementiation of the Action and that the provisions la

General obligations, 4-Liability, 5-Conflict of inlerest,

Communication and Visibility, 9-Ownership, right 1o usc
16-Accounts and archiving, 17-Access and [inancial checks,

Evaluation and monitoring of the Action,

22-Ex-post publication of Contractors and Qrant Denefig
Exclusion Database apply mutalis mutandis to Sub-delegatees.

d down in Articles: 2.2, 2.3, 2.6 1o 2.8-
L-Confidentiality, 7-Data prolection, 8-
d transfer of results and cquipment, 10-

tarics, and 23-Contracting and Central

Unless otherwise specified in the Special Condilions, where the Organisation and a Sub-delegatee have

both concluded framework agreements with the European Ce
of the Organisation shall apply for the purposc of this Ag

mmission only the framework agreement
reement. Notwithstanding the foregoing,

where a Sub-delegatee has agreed on arrangements for veriffcations as part of a framework agreement

such arrangements shall continue to apply.

22: Ex-post publication of information on Contracto

-5 and Grant Beneficiaries

The Qrganisation shall publish, on an annual basis, on its iternet site, the Tollowing information oh
Procurement Contracls exceeding EUR 15.000 and all Granls financed by the EU: title of the

contract/project, nature and purpose of the contract/project, n
Beneficiary and amount of the contract/project, The term '
persons and the-Region on NUTS? 2 level, or cquivalent, for
be pubtished for scholarships paid to natural persons and otl
most need. This information shall be published with
confidentiality security and in particular the protection of per

The Organisation shall provide to the Eurcpean Commissiot
information can be found and shall authorise the publid
Commission’s internct site.

If the Action is a Multi-Donor Action in the field of thel

wine and locality of the Coniractor or Grant
locality” shall mean the address for legal
natural persons. This inforination shall not
or divect support paid to natural persons in
lue observance of the requircments of
sonal data.

L the address of the internet site where this
ation of such address on the Eurcpean

EU External Actions, the publication of

information on Contractors and Grant Beneficiaries shall follbw the rules of the Qrganisation.

23: Contracting and Central Exclusion Daltabase

The Procurement Contracts and Grant coniracts implement
the contracting deadtine set oul in Article 2.5 of the Special

up to submission of the final report, only coniracts followittg
lits and evaluation may be signed.

riders to existing contracts and contracts concerning final au

Procedures to award contracts, as referred Lo in Arlicte 23.1
be signed by the Organisation before the start of the hoplem

ng the EU contribution shall be signed by
Conditions. Alfter the conlracting deadline
o early termination of an existing contract,

may have been initiated and contracts may

=ntalion Period.

Unless otherwise provided for in the Special Conditions, the origin of the goods and the nationality of
the organisations, companies and experts sclected for carfying out activities in the Action shall be

5 Nomenclature of Territorial Uinits for Statistics, available al: bilpedfee.curopa pufenros

May 2015

Annex [l -

General Conditions for PA Grant or Delegatien Agreciments

ammon.

A
ki
P

Page 20
[



determined in accordance with the [Organisation’s relevant rules. fHowever, and in any event, goods,
organisations, companics and experls cligible under the applicable regulatory provisions of the
European Union shall be eligible.

234 The Organisation shall adopt reasorfable measures, in accordance with its own Regulations and Rules,
to ensure that potential candidates o fenderers and applicants shall be excluded from the participation in
a procurement or geant award progedure and from the award of a Procurement Contract or Granl
financed by EU fiunds, if the Organisation becomes aware that these persons;

a}  are bankrupt or being wound up, are having their altairs administered by the courts, have entered
into an arrangement wilh crditors, have suspended business activitics, are the subject of
proceedings concerning those |matlers, or arc in any analogous situation arising [rom @ similar
procedure provided for in natiohal legislation or regulations;

b}  or persons having powers of pepresentation, decision making or control over them have been
convicted of an offence conedming their professional conduct by a judgement of a competent
authority which has the force of res judicata;

¢}  or persons having powers of rdpreseniation, decision making or control over them have been the
subject of a judgement which Has the force of ves judicata for fraud, corraption, invelvement in a
criminal organisation, money [aundering or any other illegal activity detrimental to the EU's
ITnancial interests;

d) are guilty of misrcpresentatipn in supplying the information required as a condition of
participation in the procedure of iFthey Fail to supply this information;

¢} are subject to a conflict of intergst.

Central Exelusion Database
235 The Organisation shall inform the Huropean Commission if, in relation to the implementation of the
Action, it has found that a third paity is in one of the situations referred to in Article 23.4 (c). The
information shall be transmitied usjng the ad-hoc template®, which shall be sent to the European
Commission with an indication of the duration of thie exclusion, if any, decided on the basis of (he
Jjudgement which is being notified. If available to the Organisation, a copy of the definitive judgement
and where available and applicable ¢f the necessary documents establishing the legal existence of the
entity concemed shall also be provided. The European Commission shall introduce this information in
the Central. Exclusion Database. The Crganisation shall inform the European Commission when it
becomes aware that transmitied nedds to be reclified, updated or removed, The Organisation ‘shall
ensure tat the entily concerned is inforimed that its data was transmitted to the European Commission
and may be included in the Centrall Exclusion Database. These requircments cease upon end of the
Implementation Period.

13.6 Without prejudice to the power of the European Commission fo cxclude an cntity from future
procurcment contracts and grants fingnced by the BU, the Organisation may impose financial penalties
on Contractors and Grant Beneficianies according to its own Regulations and Rules ensuring, wherc
applicable, the right of defence of the|Conlractor or Grant Beneliciary.

237 The Organisation may take into accqunt, as appropriate and on its own responsibility the information
contained in the Central Exclusion Dlatabase, when awarding coniracts. Access to the information can
be provided through the liaison point[s) or via consultation to the European Commission as referred in
Atticle 5.6 of the Special Conditiogs” when the Organisation applies the adequate data protection
measures as provided in the Reguldtion (EC) No 45/2001 of the European Parliament and of the
Council of 18 December 2000 on the protection of individuals with regard ta the processing ol personal
data by the Community institutions|and bodies and on the free movement of such data (O} L 8,
12.1.2001, p. 1)

23.8  In the event of failure to comply with Articles 23.1 o 23.4, the Contracting Authority may declare the
relaled costs incligible for funding by the EU.

* Annex C&lat DEVCO Companion published at: hiip fecleurom erfeurnpesid/eompuman

The Organisation shall be allowed to have direel aceess) to the Central exclusion database hrough a liaison point when the Organisation
certifies to the Contracting Authority service responsible that it applies the adequate data protection measures as provided in the Regulation
(EC) No 4572001 of the European Pardiament and of the Council ol 18 December 2000 on the protection of individuals with regard to the

processing of personal data by the Community fnstitutions fmd bodtes and on the free movement of such data (021, 8, 12.1 2001, p. 13,
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PART 11: Additional provisions applicable only to PA Granis

Article 24: Affilinted Entities

Where Uhe Special Conditions contain a provision on any Aff] liated Entity, costs incurred by such entity
will be cligible under the same conditions as those upplic \ble to the Orpanisation, provided that it
satisfies the same conditions under Article 25-Eligible Costs|as apply 1o the Organisation, and that the
Organisation ensures thal the Contracting Authority and the [Buropean Commission where it is not the
Contracting Authority, OLAF, the European Court of Auditdrs and any authorised representatives may
excreise their rights under Article 17 also towards the Affiliated Entity.

24.1

242  The Organisation shall ensure that Articles 2-General obligdtions, 4-Liability towards third parties, 5-

Conflict of interest, 6-Confidentiality, 7-Data protection, 8-Chmrmunication and visibility, 2-Ownership,
right to wse resulls and transfer of equipment, 10 — Evaly ation and moniforing of the Action, l&-
Accounts and archiving, 28-No profit and 29-Contracting an i financial support to third parties, are also
applicable to the Affiliated Entity.

Article 25: Eligible costs under PA Grant Agreements

The eligible direct costs of the Action are costs which meet alt the following criteria:
directly linked to ils implementation, and

25.1
a) they are necessary for the implententation of the Actlion,

arising as a direct consequence of its iniplementation;

they fall within one of the (ollowing categories:

(i) costs of staff {working under an employment contrget or equivalent appointing act) directly
assigned to the Action; These shall correspond to grosp salaries including social securily charges
and other remuneration-related costs provided that they are in line with ihe usual remuncration
practices of the Organisation, and excluding any othed cost such as indirect costs, provisions or
reserves and bonuses; The costs of natural persons secpbnded by a third party to the Organisalion

b)

May 2015
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against payment or working under a contract with th
coniract may be assimitated to such costs of staff, ifthe
i, the natural person works under the ins
otherwisc agreed with the Organisation, in

i, the result of the work belongs to the Orgar]

iii. the costs are not significantly different fro

under an employment contract with the Or

{iiy travel and subsistence costs for stalf and other person
that they are in line with Lhe usual practices of the Orgay

(i) depreciation costs, rental costs or leasing costs for

L Qreanisation other than an employment
following conditions are fulfitled:

ruclions of the Organisation and, unless
the premises of the Organisation;

isalion; and

1 the costs of staff performing similar tasks
banisation;

- directly assigned 1o the Action, provided
isation on lravel;

equipment (new or used) and assels in

proportion to the duration of Action and the rafe of abtual use for the Actien, provided thal the

cquipment or asset has been purchased by the Organisg
written ofl in accordance with the usual accounting prag
For EU External Actions, the {ull purchase costs of e
eligible, provided that they are specifically purchased
Action in accordance with Article 29.1 and that owners
accordance with Article 9;
(iv)
thal they are purchased by the Organisation in accordg
Actions, that ownership of remaining major supplies
accordance with Article 9;
costs entailed by service contracts specifically awarded

)

tion in accordance with Article 29.1 and is
tices of the Qrganisation;

huipment (new ot used) and assets may be
py the Organisation for the purposes of the
¥ip is transferred at the end of the Action in

costs of consumables and supplies specifically purchasgd for the purposes of the Aclion, provided

nce with Article 29.1 and, for EU External
is transferred at the end of the Action in

by the Organisation for the purposcs of the

Action, provided that they arc purchased by the Organidation in accordance with Article 29.1;

costs of services necessary to meet specific requiremer
and reproduction of reports, evaluation specific to they
audits), provided that the corresponding services are p
with Aicle 29.1;

(vii)costs of financial support to third partics, provided tha
29.5 and 29.6 are respected;

{vi)

ts of the Contracting Authority (translation
Action and, where exceptionally required,
irchased by the Organisation in accordance

the cenditions referred to in Articles 29.3,

. PaseZ2

fiE
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d)

f}
g)

Simplified cost options

252

253
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The Organisation may declarc its eligib
in addition to the simplified cost eptions referred to in Article 25.2, on the basis of unit costs (hourly or
daily or half~daily rates} delermined by
it the following conditions are complicd

{viii)
not recaverable by the Organisat
they are actually incurred by the
genuinely borne by the Organisatiorn
Sound Financial Management;

dulies, taxes and charges, including VAT, paid as part of the direct costs referred to above and

on, unless otherwise provided in the Special Conditions;

PDrganisation, i.e. they represent real expenditure definitely and

. They arc reasonable, justified and comply with the principle of

they are ineurred during the Implementation Period;

i)

Costs of financial suppor]
implemented during the ling

ii)

fo hird partics are cligible if the supported activities are
lementation Period;

Costs of services, works apd supplies are eligible if the services, works and supplies are

delivered during the Implementation Period;

An exccption is made for costs relatir
Period;
they are identifiable and verifiable pu
i}
accounling practices of Lthe

{iy backed by elfeclive supporti
they are indicated under one of the ¢a
they comply with the applicable ta
privileges and immunitics.

In accordance with the detaited provid
a combination of unit costs, [ump sun

g to final reports, which may be incurred afler the Implementation

rsuant (o Article 17, in particular they are:

recorded in the accounting records of the Orpanisation and determined according to the usual

Drzanisation;

g cvidence (originals, as the case may be in clectronic form);
cgorics of costs in the estimated budget in Annex 11T,

x and social legislation taking into account the Organisation's

ions in Annex IIi, cligible costs may also be constiluted by any or
s and flat-rate financing,

The methods used by the Organisation to delermine unit costs, lump sums or flat-rates shall be clearly

described and substantiated in Annex
28} and shail avoid double Nunding o
historical andfor actual accounting an
and appropriate,

Costs declared under simplified cost
They do nol need to be backed by

[1F and shalt ensure compliance with the no profit rule (see Article
f costs, The information used can be based on the Crganisation's
! cost accounting dala or on external information where availabie

hptions shall satisfy the etigibility criteria set out in Article 25,1,
accounting or supporting documents, save those necessary o

demonstrate the [ulfilliment of the conditions for reimbursement established in Annex I and 1. These
costs may not iticlude incligible costs as referred to in Article 25.7 or costs already declared under

anolher cost item or heading of the by
sums or {lat-rates sel out in Annex 1

ex-post verifications.

dget of this Agreement. The amounts or rates of unit costs, luinp
may nol be amended uailaterally and may not be chalienged by

The total amount of financing thai may be awarded on the basis of simplified cost options may not

exceed EUR 60.000, unless otherwise

I a verification reveals that the metho
Mat-ratcs are not compliant with the d
payment has been made, the Contracti
amount ol the unit costs, lump swms ox

a) the cost accounting practices

brovided for in the Special Conditions.

is used by the Organisation to delermine unit costs, lump sums or
onditions established in this Agreement and, therefore an undue
e Authority shall be entitled to recover proportionately up fo the
(lat-rate financing,

e cosis of staff referred to in Article 25.1 (b)(i) as actual costs or,

the Organisalion according to its usual cost accounting practices,
wilh:
uscd are applied in a consistent manner, based on objective

criteria, regardless of the source of funding;

b)

the unit cost is caleulated usig the actual staff costs as defined in Article 25.1 (b)(i) and as
recorded in the Organisation’s

accounts, excluding any ineligible cosl, such as provisions or

reserves, or costs included in gther cost calcgorics, such as indirect costs. The actual staff costs
may be adjusted by the Orgagisation on the basis of budgeted or estimated elements, Those
elements must be relevant for caleulating the costs of staff, reasonable and correspend to
objective and verifiable informption; and

greoments

i
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235.4.

¢} the unit cost (the hourly, daily or half-daily rate)

productive units (respectively productive hours, days
For the number of annual productive uniis, the Orgar]
1720 hours or 215 days or 430 half-
corresponding pre-rata For persons not wor

(@

the total number of hours or days or half-d
Organisation, defined as the annual worka

(i)

is calculated using the number of annual
or half-days).

isation may choose one of the [olowing:
lays for persons working full time (or
cing full time);

dys worked by the person in the year for the
Ble hours or days or half-days of the person

{according lo the employment contract, apiplicable labour agreement or national taw)

plus overtime worked minus absences (suc

(i) the standard number of annual hours or
Qrganisation for its staff in accordance w
smber must be at least 90% of the stand
days.
For the purposes of points (ii) and (iif), the

meati the period during which the staff

disposal and carrying out histher activity

1 as sick leave and special feavel

days or hall-days generally applied by the
ith its usual cost accounting practices. This
i annual workable hours or days or half-

annual workable hours or days or half-days
must be working, at the Organisation’s
or dutics under the employment contract,

applicable colicctive tabour agreement or rational working time legislation;

d) the number of actual units (hours or days or h

If-days) declared by the Organisation is

necessary for the implementation of the Action and i identifiable and verifiable.

The Organisation shall keep adequate records and documd
practices used comply with the conditions set out in Article 2
When the Comimission approves the Organisation's cost acc

ntation 10 prove thal the cost accounting
.3,
unting practices, costs of staff declared by

the Organisation in application of those praclices shall not be verified or challenged ex-post, provided
that the practices actually used comply with (hose approved by the Commission and that the

Organisation did not conceal any information for the purpose

Indirect costs under PA Grant Agreements
'The indirect costs for the Action are those cligible costs which cannot be identified as specific costs

direetly finked to the implementation of the Action and can
are incurred by the Organisation in connection with the eligih
include ineligible costs as referred to in Article 25,7 or costs
heading of the estimated budget.

235

25,6

Ineligible costs

257 The following costs are ineligible in addition to any other ¢
Arlicle 25:

May 2015

Annex 1T - General Conditions for PA Grant or Delegation Agreements

a)
b}
<)
d)
€)
b

return on capital;
debts and debt service charges;

provisions for losses, debts or potential future liabiltties;

banking charges for the transfers from the Contracting
deductible value added tax;

of their approval,

hot be booked to it directly. However, they
le direct costs for the Action. They may not
alrcady declared under another cost item or

Eligible indirect costs shall be declared on the basis of the flat-rate laid down in Article 3.3 of the Special
Condilions, which shall not exceed 7% of the total eligible ¢
indirect costs does nol need to be supported by accounting
inlo account with regard to the maximum amount of simplifig

irect costs. Flal-rate financing in respect of
Hocuments. This amount shall not be taken
d cost options.

osts not fulfiiling the conditiens set owt in

i

4 ithority;

costs of purchase of land or buildings, except where justified and necessary for the implementation

of the Action and according to the conditions specified
Actions, the ownership shall be transferred in accordan
the Action;

costs incutred during the suspension of the implementy
costs agreed on in accordance with Article 12.8 and 12
costs declared by the Organisation under another a
budget (including through the European Development |
contributions in kind. The cost of stalt assigned td
Organisation is not a contribution in kind and may be
the conditions set out it Article 25.1;

in the Special Conditions; For BU External

re with Article 9, at the lalest at thie end of

tion of the Apreement, except the minimum
11;

brcement financed by the European Union
Fund);

the Action and actually incurred by the
declared as cligible cost il it complies with

0 N—

14
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1) credits (o third parties, unless ot
k) salary costs of the persennel of
Conditions and only o the exte
authorily would not carry out if
I} any indirect costs in excess of tl

Atrticle 26: Payments

20.1

26.2

263

26.4
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Payment procedures shall be as lollo
a} the Contracting Authority shall
the Special Conditions within 30
b) the Orzanisation may submit :
reporting period in accordance w
For iU External Actions, the follow
i} the reporting period is inler
Special Conditions, When {
reporting peried shall cover
i)
interim report or, if unable
and provide a summary of o
if at the end of the report
finunced by the Contracting
pre-financing payment shal
the 70 % of the previous
incurred which is financed |

Hi)

iv)
reporiing period, when the
Contracting Authority is
reporting period slarls anew
ihe tofal sum of pie-finana
Article 3.2 of the Special C
For Actions other than EU External

vi}

v)

previous pre-financing pay
(inancing payment shall be

70 % of the previous pre-fin

¢) at the end of the lmplementatio
balance together with the (inal

approval of the reguest for paymg

1erwise specified in the Speefal Conditions;

national administrations, unless otherwise specitied in the Special
ni that they relate to the cost of activitics which the relevant public
ihe Action were not undertaken;

¢ percentage agrecd in Arlicle 3.3 ol the Special Condilions.

WS
brovide a first pre-financing instalment as set out in Article 4.1 of
days of receiving this Agreement signed by both Parties;

request for further pre-financing instalment for the following
th Article 4 of the Special Couditions.
ng additional provisions shall apply:
ded as a twelve-month pericd unless otherwise provided for in the
1e remaining period to the end of the Action is up to 18 months, the
it entirely;

within 60 days following the end of the reporting period, the Organisalion shall present an

to do so, it shall inform the Contracting Authority of the reasons
rogress of the Action;

ng period the part of the expenditure actually incurred which is
Autharity is less than 70 % of Lhe previous payments, the further
be reduced by the amount corresponding to the difference between
pre-financing payments and the part of the expenditure actually
y the Contracling Authority;

the Organisation may submit a request for further pre-financing payment before the end of Lhe

nart of the expenditure actually incurred which is financed by the
re than 70 % of (he previous payments . Tn this case, the following
from the end date of the period covered by this payment request;
ing payments may not exceed 95 % of the amount referred to in
nditions, cxcluding not authorised contingencics;

4 clions, the additional [ollowing provision shail apply:

if, at the end of the reporfing period, the financial report shows that less than 70 % of the

nent have been used 1o cover costs of the Action, the further pre-
reduced by the amount corresponding to the difference between the
2ancing payment aad the part actually vsed;

| Period, the Organisalion shall submit 2 payment request for the
feport, The amount of the balance shall be determined (ollowing
nt of the balance and of the final reporl;

d) the Contracting Authority shall pry the fusther pre-financing instalments and the balance within 90

days of receiving a payment req
or the time limit for payment was
Payment requests shall be accompan

Article 3. Requests for pre-financing
Special Conditions, the payment req

of the Organisation for the Actien. §

made upon approval of the payme
amount shall be established in ling
balance takes the form of recovery.

Approval of the requests for payme
the regularity or of the authenticity,
contained therein.

The Contracting Authority shall m
financial identification form in Anne

If the currency of the payment requ

lest accompanied by a progress or final report, unless the payment
suspended according to Article 12.1 to 12.5.

ied by narrative and [inancial reports presented in accordance with
payments shall be drafted in Eure. Unless otherwise agreed in the
uest for Lhe balance shall be submitted in the accounting currency
Except for the first pre-financing nstalment, the payments shall be
it request accompanied by a progress or final report. The final
with Article 27. If the balance is negative, the payment of the

it and of the accompanying reports shall not imply recognition of
completencss and correctness of the declarations and information

ake payments in BEurc inlo the bank account referred to in the
< IV,

st for the balance is not the Ruro, the Coniracting Authority shall

convert into Bura the amount of balance at the daily raie published in the Official Journal of the

European Union applicable on the dg
amounts already paid over the final }
Authority, Where no daily Eure ex
Union for the currency in question, t
Authorily and published on its websi

y when the payment order, or if the balance is negative {(surplus of
21 contribution) the recovery order, is recorded by the Contracting
change rale is published in the Official Journal of the European
he monthly or daily accounting rate established by the Contracting
e shall be vsed.
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.ate payment intervest
26.5 In case of late payment of the amounts slated in Article 4 ¢f the Special Conditions the following
condilions apply:

a) on expiry of the time limits for payments specified in Artigle 26.1, if the Organisation is not an EU
Member Slate, it shall receive interest on lale payment baged on the rate applied by the European
Central Bank for its main refinancing operations in Curos {(Reference Rate), increased by three and a
half percentage points. The reference rate shall be the rate fin force on the {irst day of the month in
which the time limit for payment expires, as published in the C series of the Official Journal of the
EU;

b) the suspension of the time limit for payment of of payments by the Contracling Authority in
accordance with Article 12 shal! not be considered as late pgyment;

¢) interest on late payment shall cover the period running ffom the day following the duc date for
payment, up to and including the date ol actual payment ag established in Article 26.1. Any partial
payment shall first cover the interest;

d) by way of exception to point {c}, when the interest calculdted in accordance with this provision is
lower than or equal to EUR 200, the Contracting A thority shall pay such intcrest to the
Organisation only upon requesl from the Organisation subinitied within two months of it receiving
late payment;

¢} by way of exception to point {¢), when the Contracting Aughority is not the European Commission,
and the European Commission does not make the payments, the Organisation shall be entitled to late
payment interest npon ils request submitted within two morjths of it receiving late payment;

f) the interest shall not be treated as an income for the purpoge of determining the final amount of the
EU contribution within the meaning of Article 27.

Article 27: Fina! amount of the EU contribution

27.1 The Contracting Anthority shall determine the final amount of| the EU contribution when approving the
Organisation’s [inal report. The Contracting Authority shall then determine the balance:
a) to be paid to the Organisation in accordance with Articie 26. where the finai amount of the EU
contribution is higher than the total amounts aiready paid to th¢ Organisation; or
b) to be recovered [rom the Organisation in accordance with [Article 15 where the final amount of the
EU contribution is lower than the total amounts already paid ¢ the Organisation.

272 Without prejudice Lo Article 28 the final amount shall be the Idwer of the following amounts:
a) the amount obtained by applying the percentage laid down In Article 3.2 of the Special Conditions to
the eligible cosis of the Acticn approved by the Contraclina Authority;
b) the maximum ceiling in Article 3.2 of the Special Conditions in terms of the absolute value.
c) the amount obtained after reduction of the EU cantribution in accordance with article 27.3.

773  Where the Action is not implemented, is not implemented irt line with the Agreement, is implemented
partiaily or late, or if the Organisation has breached a substangial obligation under the Agreement, such
as the obligations on access staled in Article 17, the Contr wcting Authority may, afler allowing the
Organisation to submit ifs observalions (including proposall for remedial measures), reduce the EU
contribution in proportion fo the scriousncss of the above mentioned situations, If there is a
disagreement between the Organisation and the Contragting Authority on the reduction, the
Organisation may refer the matler to the respousible direclor in the Buropean Commission.

Article 28: No Profit

28.1  The EU contribution may not produce a profit in the [ramework of the Actign, unless specificd otherwise
in Article 7 of the Special Conditions. Profit is defined as a sul plus of the reccipts over Lhe eligible costs
approved by the Contracting Authority when the request for payment of the balance is made.

282  The receipts to be taken into account are the consolidated rebeipts on the date on which the payment
request for the balance is made by the Organisation that fall within one of the two following categories:
a) income generated by the Action, unless otherwise specified in the Special Conditions;

May 2013
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y assigned by the donors to the financing of the same ¢ligible costs
Heclared by the Organisation as actual costs under the Agreement.
nay be used by the Organisation to cover costs other than those
that are not due (o the donor where unused at the end of the Action

b} financial contributions specifical
financed by the Agrecment and
Any financial contribution that
cligible under this Agreement or

are not to be considered as a rece
U contribution produces a profi

pt to be taken into account for the purpose of verifying whether the
in the ramework of the Action.

ontribution determined in accordance with the Agreement would

283  Where the {inal amount of the ELJ d
result in a profit, it shall be reducefl by the percentage of the profit corresponding to the final EU
contribution to the eligible costs actually incurred approved by the Contracting Authority.

28.4  The provisions in Articles 28.1 to 28.3 shall not apply to:

a) Actions the objective ol which is

the reinforcement of the financial capacily of the Organisation or a

Co-Beneficiary, if specilied in Agticle 7 of the Special Conditions;

Aclions which generate an incon
specified in Article 7 of the Spect
EU contributions of EUR 60.000

b)

c)

ie to ensure their continuity beyond the end of this Agreement, if

al Conditions;
or less,

Article 29: Coniracling and {inancial support te third parties

Implementidion contracts

29.1

Financi

293

2.4

29.5

Where the implementation of the A
Organisation shall award the Procur
appropriate, to the tender offering th
For that purpose the Qrganisation n
procedures have been positively asse

In the figld of BU External Actions:
a) Where the Organisation or anott
goods and the nationality of the
aclivities in the Action shall be
However, and in any event, g
applicable regulatory provisions
Procurement Contracts may have
Organisalion before the start of th
The Contracling Authority may
procedures of Procurcment Contr.

b}

procedures have not been posilivg
c) Should the Crganisation fail to

Coniracting Authorily may redug
27.3.

al support to third parties

In order 1o support the achicvemer
implementation of the Actlien requir;
may award (nancizal support if so p
that the Contracling Authorily and th
OLAF, the European Court of Audi

under Article 17 also towards the thin

To the extent relevant, the Organisat
under Articles 5-Conflict of interest
are also applicable to third parlics aw

The maximum amount of linancial st
per cach third party, except where ¢

* The requirement of co-linancing is deemed ta be compl

May 2015

Annex I1- Generat Conditions for PA Grant or Delegation

ction requires the procurement of goods, works or services, the
ement Contracts to the tender offering best value for money or, as
2 lowest price. In doing so, it shall avoid any conflict of interests.
1ay apply its procurement rules and procedures if these rules and
ssed by the European Commission,

cr donor provides co-financing to the Action®, the origin of the
organisations, companics and experts sclected for carrying out
determined in accordance with the Organisation’s relevant rules,
hods, organisalions, companies and experts cligible under the
of the European Union shall be eligible. Procedures to award
been initinted and Procurement Contracts may be concluded by the
¢ Implementation Period of the Action,

impose in the Special Conditions additional rules for the award
hcis above EUR 60.000 if the Organisation's procurement rules and
ly assessed by the European Commission.

comply with the conditions set out in points a) and b), the
¢ ils conlribution {o the Orpanisation in accordance with Article

t of the objectives of the Action, and in particular where Lhe
cs financial support to be given to third pariies, the Organisation
avided by the Special Conditlions. The Organisation shall ensure
= European Commission where it {s nol {the Contracting Authority,
tors and any authorised representatives may excrcise their rights
! parties awarded financial support.

ion shall cnsurce that the conditions applicable 1o the Organisation
8-Communication and visibilily and 16-Accounts and archiving
Lirded [inancial support.

pport shall be specified in Annex I and be limited to EUR 60.000
ne of the main purposes of the Action is to redistribute the EU

ed with where the total accepted costs are higher than the total eligible costs.

Agreemenls
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contribution.

29.6  The description of the Action in Annex [ shall also define the iypes of entities eligible for financial
support and include a fixed list with the types of activity which may be eligible for financial support.
The eriteria for the selection of the third parly recipicnts of th(s financial support, including the criteria
for détermining its exact amount, shall also be specificd,

29.7 The Contracting Authority shall consider the costs of finangial support as incligible if the financial
support is nol given by the Organisation in accordance with the conditions referred to in Arlicles 29.3,
36 5 and 29.6. The Contracting Authority may reduce its coiftribution to the Organisation if the third
party recipient of financial support has substaniially breachetl one of the obligations listed in Arlicle
29.4, or if the third party recipient has not used the funds for the purpose [oreseen in its agreement with
the Organisation, if any.

208  in the field of EU External Actions, the Organisation shall|provide in its report o the Conlracting
Authority information on the award and implementation of an3 financial support given. The repoit shall
demonstrate compliance with the requirements defined in adcordance with Article 29.5 and 29.6 1%
sentence and describe the results achieved.

Article 30: Multi-beueficiary agreements

30.1 Where the Organisation implements the Action together, with Co-Beneficiaries, these General
Conditions apply to Co-Beneficiaries mutatis mutandis, subjet to the provisions of this Article 30.

30.2  The Organisation shall:

a) monitor that the Action is implemented in accorddnce with this Agreement and cnsure
coordination with ali Co-Benelficiaries in the implementation of the Action;

b} be the intermediary for all communications between the Co-Beneficiaries and the Contracting
Authority;

¢) be responsible for supplying all documents and information to the Coniracting Authority which
may be required under this Agrecment, in particular in relation to the narralive reports and Lhe
requests for payment. Where information [rom the Co-J encficiaries is required, the Organisation
shall be responsible for obtaining, verifying and consolidpting this information before passing it on
to the Contracting Authority. Any information given, as well as any request made by the
Organisation to the Contracting Authority, shall be deened to have been given n agreement with
all Co-Beneficiaries;

d) inform the Contracting Authority of any event likely tolaffect or delay the implementation of the
Action;

¢) inform the Contracting Authority of any change in the Iqgal, financial, technical, organisational or
ownership situation of any of the Co-Beneficiaries, as well as, of any change in the name, address
or legat representative of any of the Co-Beneficiaries;

f)  be responsible in the event of audits, checks, monitoring jor evaluatious, as described in Articles 10
and 17 for providing all the necessary documents, withoyt prejudice to Article 30.8;

g) have full financial responsibility for ensuring thal the Action is implemented in accordance with
this Agreement. This includes the implementation dong by the Co-Rencliciaries. By exception,
where a Co-Beneficiary's pillars have been positively agsessed by the European Commission and
the Organisation can demonstrate that amounts Lo be rec vered under this Agreement only relate 1o
activities (hat have or should have been implemented by the Co-Beneficiary in accordance with
Annex 1, the Contracting Authorily shall recover these afounts from that Co-Beneliciary.;

h} establish the payment requests in accordance with the Agreement;

i) be the solc recipient, on behall of all of the Co-Beneliciarics, of the payments of the Contraciing
Authority. The Organisation shail ensure (hat the appropriate payments are then made to the Co-
Beneficiaries without unjustified defay;

i} not delegate any, or part of, these tasks to the Co-Benefigiaries or other entities;

k)  where relevant, repay funds to the Contracting Authority) in line with Article 15.

30.3 The Organisalion and the Co-Beneficiaries shall:

May 2015
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304

30.6

30.8

May 2015

. " | AN
Annex 1T - General Conditions for PA Grant or Delegatibn Agreements ,rl?\ Page 29

a) carry out the Action jointly thking all necessary and reasonable measures to ensure that the Aclion
is carricd out in accordance with the description of the Action in Annex [ and the terms and
conditions of this Agrecmenlg

b) be responsible [or complying with any obligation incumbent on them jointly or individually;

c) ensure that the Qrganisation has or ablains the data nceded to draw up the reports, financial
statements and other information or documents required by this Agreemient and the annexes
thereto, as well as, without picjudice to Article 30.8, any information necded In the event of audils,
checks, monitoring or evaluations, as deseribed in Articles 10 and 17;

d) ensure that all information ta be provided and requests made to the Contracting Aulhority are sent
via the Organisation;

¢} agree upon approprinte interhal arrangements for the internal coordination and representation of

the Co-Beneficiavics vis-awis the Confracling Authority for any malter concemning this
Agreement, consislent with| the provisions of this Agreement and in compliance with the

applicable legislation(s).

nation of a Co-Beneficiary in this Agreement may be terininated by
the Organisation shali communicate to the Contracting Authority the
rticipalion and the date on which the terminalion shall take effect, as
well as a proposal on the reallgeation of the tasks of the Co-Bencliciary whose participation is
terminated, or on its possible réplacement. The proposal shall be sent in pood time beflore the
termination is due lo {ake cffect. If the Contracting Authority agrees, the Agreement shall be amended
icle 11. If the Contracting Authorily does not agree, either Parly may
wce with Article 13.3. -

In duly justificd cases, the partici
the Organisation. To this purpose,
reasons for the termination of its p

accordingly in conformity with Ar
lerminate the Agreement in accord

ting Authority may suspend the participation of a Co-Beuneliciary in
tferred lo in Article 12,6 or terminale the participation of a Co-
i reasons referred to in Article 13.1.

In duly justified cases, the Conira
the Agreement lor the reasons r
Beneliciary in the Agreement fort

In the case of termination of the pprticipation of a Co-Beneficiary in accordance with Article 30.5, the
requesl for payment for the Co-Bineficiary concerned shall be included in the next payment requesl
following termination communicatbd by the Organisation.

The ceiling of EUR 60.000 for simplilied cosl options set lorth under Article 25.2 applies to the

Organisation and cach Co-Benef|
Agreement for a Co-Beneficiary v
Union budget during the period in

ciary individually. Indirect costs shall not be eligible under the
ho alrgady receives an operating granl financed from the European
guestion. Where the budget of the Action includes a breakdown per

Co-Beneficiary and the Organisatipn, the Organisation and the Co-Benef{iciarics are allowed to adjust
the budget by trans{ers between thdmselves without an amendment to the Agreement.

Special Conditions, where the Organisation and a Co-Beneficiary
lagrecments with the European Commission only the framework
all apply for the purpose of this Agreement. Notwithstanding the

Unless otherwise specified in the
have both concluded framework
agreement of the Organisation sh

foregoing, where a Co-Beneliciary
agreement such arrangements shall

has agreed on arrangements for verifications as part of a framework
continue to apply.
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1. Budget for the Action’

3.5 Translation, interpreters - Interpretation

Per day Per day

3.5.1 Translation costs Per page 300 10 3,000] Perpage 300

5.6 Cosls of conferences/seminars’ 0

56.1 Project inception Workshop Per workshop, 3 500 1,500]Per workshop, 3 500 1.500
3.7. Visibility actions™ 0

5.7.1 Kick-Off event Per event 1 800 800] Perevent 1 800 800
5.7.2 Leafiets (design, pinritng, distribution) Per copy 600 1 5001 Percopy &00 i 800
5.7.3 Bitboards Per unit 8 300 2,400 Per unit g 300 2,400
57 .4 Audio Visuai Advertisements Per unit 4 1,500 5,000]  Perunit 4 1,500 8,000

5.7.5 Public events (Signature event, completion of infrastructure works,
closure of the action)

Per avent

Per event

808

Subtotal Other costs,

6. Othar

cultural heritage is improved in four target municipalities; municipality-
‘citizen-KP co-ordination mechanisms established and consolidated;
inter-municipaiity co-operative mechanisms established and
consolidated; trust increased among the stakeholders at municipal

llavel,

6.1.1 Design and draffing of media campaigns

6.1.1.1 Local consulianis to design media campaign days 20 150 3,000 days 24 150 3,000
6.1.1.2 Workshops to improve trust between municipalities and authorities Par event 2 1,000 2,000 Perevent 2 1,000 2,000
5.1.1.3 Printed materials Par material 1 2,000 2,005 Per material 1 2,000 2,000
6.1.1.4 Consultation meefings Per gvent 4 300 1,200 Perevent 4 300 1,200
6.1.1.5 Qutreach activities within communities Par activity i 1,500 1,500] Per activity 1 1,500 1,500
6.1.2 KP outreach programme with community feaders and groups,
inciuding educational component o
6.1.2.1 KP advisory and educational sessions with community Session 5 500 2.500f Session 5 500 2,500
_|m_‘_.m,m Waorkshops for improving inter-cammunity trust Per aveni 2 1,000 2.000] Perevent 2 1,000 2,000
6.1.2.3 Educational activities Per event 4 500 2,000| Perevent 4 500 2,000
§.1.2.4 Qutreach activities with communities Par event 3 200 1,600} Perevent 8 200 1,600
6.1.2.5 Develop, print and disiribute the educational materials to
communities Per copy 2000 1 2,000| Percopy 2000 1 2,000
19,800 19,800

6.2 Output 2. At least four urban regeneration projects implemented for
at least four selected sites of religious and cultural significance,
including the public areas in the immediate vicinity of those sites;
mobilisation of each community for the remediation of the sites of the
"other” community

2014
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1. Budget for the Action’

6.3.4 Facilitated study visits fo EU Member states and Candidate
country pelicing formations, including hands-on exposure to event

management and protection of sensitive sites. ]

5.3.4.1 Qraanization of exchange visits {United Kingdom} Per event 2 22,000 44,000| Perevent 2 22,000 44,000
6.3.4.2 Conference to share lessons learmed Per event * 8,000 5.000] Perevent 1 6,000 5,000
£.3.4.3 Consuitant for workshop facilitation Par day 5 850 4,250 Perday 5 850 4,250
6.3.5 Joint KP-municipality prioritization exercises to develop and

implement local plans for physical security and community cutreach. 0

5.3.5.1 Conduct the exercise an implementation of local plans Pear avant &4 500 2,000; Perevent 4 500 2,000
6.3.5.2 Community outreach exercises Per event 4 800 3,2001 Perevent 4 300 3,200
B.0.5.5 Inlernational Lonsulant 1or SeCUrity Dlan Jevelopment PEr day 5 380 4 50— FPertiay = 850 4256
6.3.5.4 Workshop on implementation of plans Per event 1 1,500 1,500| Per event 1 1.500 1,500

waunoﬁm__ 0 :mw

8. Indirect costs _HSmx_:EB wm\o 94 7, mchﬁm_ oﬁ direct eligible costs om the
Action)

9, Total efigible costs ot th

10. Provision for contingency reserve (maximum 5% o* 7. subtotal of direct
eligible costs of the >oﬁ_o:v

41 Tota m_.m_vﬂm ‘costs

12. - Taxes "
- Oo::.&c"_o:m

2014
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2. Justification of the Budget for the Action

In charge of project administrative processes. Reports to the PM.

1,4.2.1 Administrative Assistant

Assistant supports the day-to-day implementation of project activities
providing administration, logistics and other support to project manager
and also keeping records and docurnentation for any project payments.

1.2 Salaries {gross salaries including social security
charges and other related costs, expatfint. staff)

1.2 Per diems for missionsftraveld

2013.1
Budget_revised_Cultural_Heritage FIWAL_03.12.2015 x1s
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2. Justification of the Budget for the Action

3.2.3 Working stations (desk, shelves)

4 ynits for PM Project Officers and and Amin Assistant

3.3 Machines, fools...

3.3.1 Tetephones

Four desk phones fo the project team

3.5 Qther {please specify)

'Subtotal Equipmentand supplies

4, Local office

4.1 Vehicle costs {fuel, insurance, annual taxes)

Costs include fuel, insurance, annual taxes,

4.2 Office rent

Office rented for the project team based on UNDP rules of contracting

4.3 Consumables - office supplies

Office supply for normal operation of project office

4.4 Other services (telffax, electricity/heating, maintenance)

Cleaning services, electricity bills, office phone and fax costs, heating,

Subtotal Local officé

5. Other costs, services§

5.1 Puhlications®

2013.1
Budget_revised_Culural Heritage FINAL_03.12.2013xls
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2. Justification of the Budget for the Action

6.1.1.1 Local consultants to design media campalgh

Locat consultant for 20 days o help draft the media campaign for
communication and public relations activities with the communities and
KP.This activity includes training activities for the community leaders
and groups, facilitated by the KPP and EULEX, to develop and
implement a public safety and community pelicing programme. EULEX
will facilitate three, one day advisary and educafional sessions for the
communities affected by the interventions. Each training activity will
inciude members of the KP, communities and municipalities. A iocal
consuitant will be hired for five days to conduct the trainings. 20
participants will receiva {raining.

6.1.1.2 Workshops te improve trust between municipalities and
authorities

Two worksheps held to present the public outreach activities to the
selected communities and municipalities as a way to bufld trust
between communities.as stated in the budget two workshops will be
conducted o improve trust between municipalities and authorities. The
number of people taking part in the wotkshop will be 30, facilitated by
UNDP with the support of the KP and EULEX. The number of lrainees
will be 2 and it will be one 2 day workshops. The ebjective of the
workshop is to introduce the community to the KP BCH unit, their tasks
and responsibilities and o increase communication between the two
groups.

6.1.1.3 Printed materials

Printed leafiets will descrivbe the project activities, partners and donors
to the public and stakeholdars

6.1.1.4 Consultation meetings

Condultative face to face mestings held betwaen consultant,
communities and KP

6.41.1.5 Outreach activities within communities

Qutreach activities for youth and schools done through EULEX and KP
with support of consultant

6.1.2 KP outreach programme with communiiy leaders and groups,
including educational component

§.1.2.1 KP advisory and educational sessions with community

5 sessions will be facilitated by EULEX to develop and rolt out a public

safety and community policing programme
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2. Justification of the w:ammﬂ for the Action

£.2.1.2 Workshops to present findings of report and best practices

Workshop to present the findings of the report and best praciice, This
will be two one day events. The needs assessment will be facilitated by
the consuiiant hired and supperted through EULEX. UNDP will pian
and implement the workshop. Through a needs assessment and
development of a peer-exchange knowledge transfer system by a local
consultant coordination among municipalities wili be increased. The
consultant will speak to selected communities, religious and cuftural
leaders, and members of the municipalities through face to face
meetings. The consultant will then present the findings and report in
the first plannad workshop, while the second workshop will be held to
develop and discuss the awareness raising activities. 15 people will
participate in the workshep.

6.2.1.3 Coordination meetings for planning and development

Twao coordination and planning meetings held to gather information
and plan for the workshop to develop awareness raising initiatives

6.2.1.4 Awareness raising activities

Awareness raising activities within the communities to allow an
exchnage of "hest practice” through organisation of two workshops

6.2.1.5 Best Practices report prepared and published by UNDP

UNDP will research, write and publish & Best Practices report at the
conclusion of the project to be shared with municipalities, internaional
organizations, KP, and the public,

6.2.2 Selected renovationfrehabilitation works for prioritized sites and
adjacent areas

6.2.2.1 Contracts/cleaning, repair, public safety, improvement, and
beautification.

Companies selected through UNDP procurement process o complete
the renovation, rehabiliation and beautification works of selected sites.

6.3 Output 3: Improved operational capacity of KP and of municipal
authorities in the protection of religious and cultural heritage (RCH).

§.3.1 Capacity deveiopment, including beoth training and
advisoryimaterial support, for BCH Unif within the KP

6.3.1.1 Educational activities and advisory supporf for KP BCH Unit to
protect the RCH sites

Three training sessions for the KP BCH unit to further deviop their
capacities
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2. Justification of the mcnmmﬂ for the Action

6.3.4.2 Conference to share lessons learned

6.3.4.3 Consuliant for workshop facilitation

The lessons learned conference is designed to evaluate the overalf
impact to structures and processes at all levels of the RoL system th
Kosovo relevant to Refigicus and Cultural Protection. In addition, the
lessons learned conference may be able to identify strengths of the
approach used by Kosovo authorities and local government to add to
the milisu of norms and best practices in the figld of expertise. The
overall purpose is fo devalop a publication for academic and expert
consumption that encompasses the successes and challenges of the
integrated Kosovo approach that helps to strengthen the universe of
ideas on best practices in this regard.

6.3.5 Joint KP-municipality prioritization exercises to develop and
implement local plans for physical security and community outreach.

The conference will invite intentional experts on RCH {o share thelr
experiences as well as members of communities, religious leaders,
municipalities and government. it will be one, two day event which will
be planned and implemented by UNDP. EULEX will suppert in
expertise and workshop facllitation. The conference is expected to
have 70 participanis.

8.3.5.1 Conduct the exercise on implementation of local plans

4 exercises with KP, faciliated by EULEX to advise and impplement
community safety plans. Conduct the exercise on implementation of
local plans. EULEX will support KP and municipality through advisory
services to develop and implement local plans and exercises for
physical security and community outreach. Through four, one day
training events, which will be facilitated by an infernational expert and
EULEX, the KP BCH unit will be trained on the implementation of the
local security plans. The number of KP trained will be 15

6.3.5.2 Community oufreach exercises

Each community selected for rehabiliation works will have community
outreach exercises to share the role of the KR BCH unit and how they
can particpate and benefit from local security plans

6.3.5.2 International Consultant for security plan deveiopment

An international consultant will be hired for 5 days to aid in developing
a jocal plan for security and community outreach. Consultant will also
aid in drafting a work plan for implementation.

20134
Budget revised Cultura] Heritage FINAL 03.12.2013 x1s



S[VSI0T'TLE0 TYNIA 99RUmE RN pasiaal 1eSpng
I'£107

Sluedigied Q¢ ISES| 18 99 M 818y

uesand aq [ SBNUNLIIOS/SSYS PAIDSias [|2 JO Siaquaty jew pauwerd
S131 "X 8Ut 40 Woddns ybnouyy 'XFINF A palentoe) pue JaNn Ag
papuaLLadiL pue pauaeld ag i doysyiom s ueid uonBjuaMIE gL
Aringas U} puBsIapun JeNag By 0} SORIUNWLLGD Yim doUsHIom

Aep o ‘sue aq fim sy sued Jo UORBIVAWSWY U0 doyusiom

sueld Jo uoneuawaldw) uo dOYSHIOp +'5°C'9

uondy ayj 1o} 19bpng euj Jo uonEIRHSNL 7




Provide ajustification o

Guidslines for Grants Applicant

(3ross salaries correspond 1o the usual remuneration practices of the UN and they don't include any indirect costs, pravisions or reserves and bonuses.

Salary proposed within the range of the UN's rates for senior PM with >7 yrs of relevant experience. An internaiona! project manager is suggested given the sensitive naturs of the project.
Y

Salary proposed within the range of UNDP's rates for PO with 35 yrs of relevant experience. Projects cannot be run by the Kosovo governemtn so adequate project staff must be hired for the project fo fully function.

Salary proposed within the range of UNDP's rates for PO with =5 yrs of relevant experience

-~ &
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Calculations based on average UNDP DSA/Per diem rates aplplicable for European countries. While it is not envisaged directly that project staff will travel in the region for the purpose of the project, there may be an
opportunity to see RCH protaction and best practice in the region. We have decreased the costs in the budget by decreasing the number of days travelled,

Calculations based on current UNDP DSA/Per diem rates for Kosove {eut of Prishiina).

Average rate for economy/ Rate of the UNDP for compensation of travel costs per kilometer. While it is not envisaged directly that project staff will travel in the region for the purpose of the project, there may be an
opportunity to see RCH protection and best practice abroad. We have decreasad the costs in the budget by decreasing the travel.

Globat amount at €40/month

Global amount based on estimations for a new car respecting country of origin rule. Uppon completion of the project, the vehicle, wilt be donated to the KPBCH unit

Based on average rates UNDP gets from its LTA suppliers, respecting country of erigin rule Uppon campletion of the project, the items, will be danated to the KPBCH unit

Based on average rates UNDP gets from its LTA suppliers, respecting country of origin rule Uppon completion of the project, the items, will be donated 6 the KPBCH unit
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Fee proposed based on average rates UNDP applies for experienced evaiuation experts >7 yrs

Fee for interpretation is based on average rates UNDP receives for such a service.

Fee per page franslated is based on average raies UNDP applies for such a senvice.

Eaotimatints hased on o

rganized by UNDP in Kosovo to date

Estimations based on costs of similar activities organized by UNDP in Kosovo

Estimations based on costs of similar printing services received by UNDP in Kosovo

Average fee for printing and installation in the four sties

Estimation done as per the average pricing in the local market

Estimations based on costs of similar activities organized by UNDP in Kosovo

,.‘ EEE
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Estimations based on cosis of similar activities organized by UNDP in Kosovo

il by LIBITU 1 KEme s rm
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Estimations based on cosis of similar activities organized by UNDP in Kosovo

Estimations based on costs of similar printing services received by UNDP in Kesovo

Fee proposed based on UNDP rates for senior short term experts
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Cost estimate based on similar activities organized by UNDP Kosovo

Feg propsed tesed o UNBP Tates forsenior shorHernrexperts

Cost estimate based on similar activities organized by UNDF Kosove

Fee proposed based on UNDP rates for senior short term expets

Cost estimate based on similar activities organized by UNDP Kosovo covering refreshments and venues

Fee proposad based on UNDP rates for senior short term expets

Cost estimate based on similar activities organized by UNDP Kosove covering refreshments and venues

Cost estimate is based on basic tieads identified through partners

Cost estimate based on 4 KP members, 2 EULEX staff and 1 UNDP project staff. Based on DSA and market research flight rates.
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Cost estimate based on similar activities organized by UNDP Kosovo
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3. Expected sources of funding & sumimary of estimated costs®

Amount

EUR

Percentage

%

Expected Sources of funding

EU/EDF contribution sought in this application (&

Cther contributions {Applicant, other Donors etc
Name Conditions °

UNDP

Revenue from the Action

To be inserted if. appllcabfe and ai?owed by the guidelines:

In-kind .contributions *

Expected TOTAL CONTRIBUTIONS

1,560,000

Estimated Costs

Estimated TOTAL ELIGIBLE COSTS “ (B}
EU/EDF contribution expressed as a percentage of tota

Incase- Gf“HGH—ehgfb-Hi%‘f—E}F-t'a}(ES“'

eligibie costs * (A/B x 100)

and-the-Beneficiarylies)-or-its-affiliated- Eﬂtityee&—eaﬁne%meia}mthém% _

To be inserted if applicable and allowed by the au
Taxes/In-kind contributions®

Estimated TOTAL ACCEPTED COSTS ? (C)
EU/EDF contribution expressed as a percentage of total

delines:

accepted costs® (A/C x 100)

I 1,560,000]:

1,560,000

1. Expected sources of funding and estimated costs must be in balance. It is reminded that the figures introduced in the table

shall respect all the polnts Included in the checklist for the full
2, as per heading 11 of the Budget of the Action
3. as per heading 13 of the Budgel of the Action
4. do not round, ¢nter percentage with 2 decimals (e.q. 74,384
5. as per heading 12 of the Budget of the Action

6. with reference to art. 17.4 (b) of the General Condltions

214

Budget revieed Culfural Heritane FINAL 03.12.201

b, xls

pnplication form {part 7 of the full application form)
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W FINANC

IAL IDENTIFICATION

PRIVACY STATEMENT (L s T e e L
ACCOUNT NAME
ACCOUNT NAME(} E.._‘I‘-l'i'ii{} LATIONS tI-:‘JJ-:;__,-_-.;_i__:;vuul-:'l‘ PEGORAMME 3 j
ADDRESS [t ii1thD DATLARS (LADh I ) ]
]

I
TOWNICITY [ opr

Tt
Ay

COUNTRY Fﬂ L CEATES

] OSTCODE [P{ T

CONTACT [ T e T o .
TELEPHONE [+ <12 906-5r00 | - S P T C ]
E - MAIL Iu Tie. a;:‘.nri__._r_ﬂ_r..;j“'j- a Buredp oo g [

BANK NAME 1., Bf 1o 't;-m. ._.'l‘:F\/I*I o

BRANCH ADDRESS |13 cryjms o7 M{CHE

T

P

1

TOWNICITY [ppiiniog e

I POSTCODE ;40

COUNTRY [i:5: 7 3

|
|
]

ACCOUNT NUMBER |« ;=036 39-77 |

IBANIZ) (12650 30 L 1HE13 -_a",r‘ 7

REMARKS:;
BANK STAMP + SIGNATURE OF BANK REPRESENTATIVE

{(Both Obligatery)(3)
Antoinette DYVE
Relationship Manager

Institutianals
ING Belgium SA/NV
Avenue Marmixlaan, 24 s
1000 BRUSSELS Tl
Phone 02/547.21.11 e

DATE + SIGNATURE ACCOUNT-HOLDER
{Obligatory) T e
)

b,
E

DATE

(1) The name or title under which the account has §
(2} If the IBAN Code (International Bank account nu

een cpened and nof the name of the authorized agent
ber) is applied in the country where your bank js situated

3} 1t is preferable to attach 2 copy of recent bank statement, in which event the stamp of the bank and the signature

of the bank’s representative are not required. The s

ignature of the account-holder is obligatory in all cases,

- —

=5

all
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ANNEX YV

Request for payment for PAGODA

Date of the request for payment <......>

FFor the atlention of
<Address of the Contracting Authority>
<Financial unit indicated in the Aglﬂeemenp1

Reference number of the Agreement| ...

Title of the Agreement: ...

—_
v

Name and address of the Organisation: ...

Request for payment number: ...
Period covered by the request for pay

Dear Sit/Madam,

ment: ...

[ hercby request payment of pre-fifancing/interim payment/balance? under the Agrcement

menlioned above.

The amount requested is [in accorflance with Article 4 of the Special Conditions of the

Agreement/the following: ...J°

Please find atlached the following supporting documents:

» narrative and financial progress report (for pre-financing / interim payments )

= (inal narrative and financial feport (for payment of the balance)’

The payment should be made to the following bank account:...’

Please when making the payment indicate the following communication: ...

[ hereby certify on honour that the iffformation contained i this request for payment is full,

reliable and true, that the costs incy
Agreement and that this request
documents that can be checked.

Yours faithiully,

If applicable, please do not forget to
mentioned in Article 5 of the Special C¢
Delete the options which do not apply.
Delete the option which does not apply.
Delete the items which do not apply.
Indicate the accountl number shown on
change of bank accounl, please complet

W e W

N.B.: [Instalments of pre-{inancing, interim
paymeni request accompanied by a

Conditions of Agreement),

November 2014

tred can be considered eligible in accordance with the
or payment is substantiated by adequate supporting

<signature>

address a copy of this letter to the European Union Delegalion
nditions of the Agreement.

the tdentification form annexed to the Agreement. In the event of
L and attach a new identification form as per model,

paymenis and final payments shall be made upon approval of the
progress or final report {sec Articles 19 and 26 of the General

Page [ of |

Annex V nasoda reouest en.doc.
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COMMUNICATION AND VISIBILITY PLAN!

A - Objectives
B- Communication Activitics
{- Resources

A- Objectives
1. Overall communication objectives

The overall objective is fo increase awareness of the project wit]
abroad, 1o showease inter-ethnic actions and rehabilitation work
cause other communilies to want to be involved and [urther site

nin Kosovo cominunities, but also
s of cultural sites. This ideally would
: to be repaired. Since the Kosovo

Police (KP) Unit for the Security of Buildings and Cultural Hergtage (BCH) is directly involved in the

project, to not only build its own capacities, but also to increase
inter-ethnic relations.

All planned activities will provide maximum visibility to the Ej
visibility activitics aimed at building up strong awareness amon
objectives, activities and accomplishment of the project, the roly
donor and the impact of this cooperation.

2. Target groups
Representatives of key central agencies- Kosove Police
Local experts, municipal authorities, local agencies, pri
nationat)

Local population- communities

Mass media

General Public

Donors and international organizations

Other countries on the path to EU accession with similg

¢ & 9 @2

3. Specific objectives for each target group, related to the a
the project eycle

The first objective is to ensure that the beneficiary population (%
are aware of the action, the roles of the EU and the implementis

{rust among communities to better

J. The action envisages a number of
b various refevant audiences about the
b of partner organizations and the

Late sector representatives (local and

r issues

ction's objectives and the phases of

< 0sovo communilies)

g agencies. Through

this project it is hoped that awareness of the importance ol cultyral protection wiil be

increased and that communities will learn to respect the “others

This EU funding wilt showcase the importance of cultural protg
and raise awareness of the EU’s intcrest in protection of cuiturg

The action will also raise awareness of the partnership between

EULEX and UNMIK. To showcase how various international H

together.

Please see table below for target audiences and specific channe

{ This template is not mandatory, it is just a possible exam

ple.

* cultural sites.

ction within the region
{ heritage.

the EU, UNDP,
odics are able to work

s of communication.




Target Audience ranked by importance

PreferrediAppropriate channels of communication

Reprasentatives of key central agencies| Kosovo
Police

Conferences and other public events, face- to-
face meetings, newsletter, email alerts, website,
promotion literature (Jeaflets, factsheets),
signatory events, ribben cutting events

Local experts, municipal authoritiey, local
agencies, private sector represeniatives (local
and national)

Workshops, seminars, frainings, website (UNDP,
Municipality), leaflets, signatory event, ribbon
cutting events, Best Practices Report

Local population- communities

Local meetings, workshops, leaflets, awareness
raising aclivilies

Mass media

Press releases, email alerts, Newsletter, website,
press-conferences

General Puhlic

Media channels, awareness raising initiatives
public signage at rehabilitated sites, leaflets

Donors and international organizations

Website, Newsletier, email aleris, Best Practices
report

s

"



B. Communication Activities
4. Main activities that will fake piace during the period cov

visibility plan

bred by the communication and

There will be a kick-off (launch event half within the first two nponths of the project commencing,

This will be organized by UNDP in consultation with EULEX,

Leaflets describing the project activities will be printed and dist
These leaflets will be designed and publishied by UNDP in cons

Billboards will be designed for cach site selected for rehabilitats
billboards will highlight the financial contribution from the EU

Audio visual advertisements such as radio announcements and t

Public events (6) such as a signaturc event, completion of infras
planned that a signatory event will take place either within the b
heneficiaries will be invited. After the completion of rehabilitati
site, a small opening and ribbon cutting event will take place, ar
well.

5, Communication fools chosen

Given the diversity of the target auditory, using a media mix 1
message. Hlence, delivery of the main message will be carried

- Direct communications {workshops, trainings, etc.) with pr
local and national authorities and local population in keep
project;

- Publicity/public information outreach including press
iitiatives/milestones of the project (rehabilitation of sites), ¢
opportunities, newspaper and other features- especially of t

selected sites;

- Web-based communications through the web sites of UNDP 4

Website: The communication is provided by the websites hit]
will contain information on the work of the project. The resg
the information for the web pages is borne by the project man

Information materials; Leaflets on the project components, fo
will be printed and distributed among the stakeholders during

Press releases - on the activitics within the project will be com
celebrate milestone achievements. PRs are sent to the EU Ot
will be published on the website and distributed through the §
complement the distribution using their own channels.

INMIK and the EU Office.

[ibuted at awareness raising events.
1llations with all partners.

on and renovations woirks. These
nd the project.

ews 1tems.

fructure and close of the action. It is
U or UNDP premises. Partners and
on and renovation or each selected
d a final close of the project event as

s absolutely cssential in delivering the
out in three different forms:

mary and key stakeholders including
ing with the main focal areas of the

media conference major
ress releases, media interviews, photo

1e beautificaiion and rehabilitation of

upon

nd Municipalities

h:/fwww.ks.undp.org - ‘The web pages
onsibility for updating and developing
Cr.

tusing on increasing public awareness
public events.

posed in order to preview, initiate and
fice prior to the announced event, PRs
elevant email lists. Other parlners may

ety
e

():3
-~
T



6. Completion of the communication gbjectives
Include measures for the different togls proposed.

7. Provisions for feedback (when appljeable)
Give details of assessment forms or qther means uscd to get feedback on the

activily from participants.

C- Resources
8. Human Resources

The project team will be responsible for the communication and visibility plan, along with suppert

(rom the UNDP communications team

The project manager will draft and prepgre the communications and visibility items along with the rest

of the project team and stakeholders, ahd UNDI will be responsible for quality assurance and
oversight. This is part of the roles and pesponsibility foreseen for the project manager and projcct

officers.

9, Financial resourees

The total financial allocation to visibility will be EUR 14,600,

The use of UNDP’s communicatfon tools such as websites and social media is free of

charge.

Y1 5
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Anncex VII Managenment Declaration

I, the undersigned, <insert forename and surpame>, in my capacity as <ingert function in the entrusted entity or
person™>, confirm Lhat in relation to the fgreement <inseitreference of the concrete’ Agreement>, {the
“agreement”), based on my owa judgement|and on the information at my disposal, including, inter alia, the
results of the audits and controls carried out, fhat:

I, The information submilted under Articlg 3 General Conditions of the Agreement for the financial period
dd/mm/yyyy to dd/mm/yyyy is properly pfesented, complete and accurate;

2. The expenditure was used for its intended [purpose as defined in Annex I of the Agreement;

3. The conirol systems put in place give [the necessary assurances that the underlying transactions were
manzged in accordance with the provision|of this Agreement.

4. The Organisation performed the activities in compliance with the obligations laid down in the Agreement and
applying Lhe accounting, internal conlrg), audil systems, and ‘procedures for. grants gnd procusement;
including ‘a review proceduors,’ referred td in Article 2.5 and 2.6 of the General Conditions and which have
been positively assessed in the cx-ante pillars assessment.

Furthermore, [ confirm that I am not awace |of any undisclosed matter which could harm the interests of the
Europcan Union,

[However, the folloving reservations should e noted: .
<insert place and date>
{(signature)
<Insett forename aid surname>

' Adapt if grants and/or precurement proeedures isfare not {he one(s) assessed by the Commission and take out for PA Granl Agreemenls
* Option to be used in case of reservations.

Annex VI Management Declaration







